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the secret is not to have unlimited talent and resources.

the secret is to use your talent and resources to the limit.
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Review of the yeaR

the financial crisis that began in 2008 subsided somewhat 
during 2010 and the business climate improved. as the 
global economy picked up, risk appetite gradually re-
turned. Industry activity returned following the revitalisa-
tion of the financial markets, and in 2010 overall saxo 
Bank saw increased trading volumes generated by private 
and institutional traders and investors.

this increased activity was most noticeable in the first half 
of the year, where trading volumes averaged DKK 83 bil-
lion per day. During the summer period, activity slowed to 
roughly 2009 levels and stayed at this level during the rest 
of the year.

the viability of saxo Bank’s business model was once 
again confirmed. primarily acting as an online trading and 
investment bank that is not engaged in traditional lending 
activities and is not dependant on the traditional loan  

financing business, saxo Bank is somewhat resilient to the 
financial environment.

operating income in 2010 reached DKK 3,338 million for 
the Group, compared to DKK 2,228 million in 2009. this 
50% increase in operating income was mainly organic 
and driven by a number of business initiatives. 

net profit in 2010 was DKK 644 million, up from DKK 
201 million in 2009. this performance exceeds all previ-
ous results in saxo Bank history. 

During 2010, the Bank saw positive developments in key 
drivers such as the number of clients, number of trades 
and trading volumes. assets under management and cli-
ents’ collateral deposits increased from a total of DKK 
34.5 billion as at 31 December 2009 to DKK 62.5 billion 
as at 31 December 2010.

key figuRes and Ratios

SAXO BANK GROUP

(DKK millions) 2010 2009 2008 2007 2006

operating income 3,338.1 2,227.5 2,518.2 1,564.4 1,002.0

profit before tax 913.8 269.4 468.6 364.9 205.1

net profit 643.5 201.4 339.2 275.2 144.1

total equity 2,880.0 2,335.1 1,416.7 1,093.1 432.1

total assets 23,891.8 16,045.3 10,456.1 9,996.2 6,155.6

clients’ collateral deposits a) 31,296.9 15,513.0 8,717.1 9,180.7 5,708.0

assets under management a) 31,170.9 18,963.0 - - -

solvency ratio (pillar I) 15.3% 19.0% 17.5% 18.2% 13.7%

return before tax on total equity 35.0% 14.4% 37.3% 47.8% 53.4%

average number of employees 964 927 1,297 1,011 622

a)  2009 is restated due to changed definitions.

see page 90 for definitions.
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the results achieved in 2010 are rooted in the decisions 
and actions taken over the preceding years. notably, since 
shortly before the onset of the financial crisis in the  
autumn of 2008, the Bank has:

•  Increased its efficiency through It investments, work 
process rationalisation, outsourcing and business focus

•  completed eleven acquisitions
•  launched significant new products within FX, equities 

and commodities
•  established a footprint in the retail banking sector in 

Denmark
•  expanded the business to include asset Management
•  Increased its geographical footprint, with offices and 

subsidiaries in ten new countries
•  Increased client collateral deposits and assets under 

management significantly
•  established It development centres in India and the 

ukraine in addition to the Danish It centre

the above initiatives together with increased market  
activity created the foundation for saxo Bank’s best annu-
al result ever.

SOLVENCY & ICAAP

as at 31 December 2010, the solvency ratio for the Group 
was 15.3% after inclusion of net profit for the year.

under Danish law, saxo Bank must publish the result of its 
Internal capital adequacy assessment process (Icaap) on 
31 December 2010. 

the calculation of the Icaap result is based on an internal 
process during which management assesses the overall 
risks of the Bank. the Icaap is updated regularly as capi-
tal requirements are subject to change due to changes in 
the business as well as risks and controls, both internally 
and externally.

as at 31 December 2010, saxo Bank’s Icaap result 
showed a capital requirement of 8.4% of risk weighted 
items, equivalent to DKK 1,002 million. thus, with a base 

capital of DKK 1,827 million, the capital buffer was DKK 
825 million.

TRIENNIAL CENTRAL BANK SURVEY 2010

In september 2010 the BIs survey for global daily FX vol-
umes was released. the BIs survey – which is conducted 
once every three years – is a market study conducted by 
central banks and monetary authorities analysing FX vol-
umes and developments in the month of april. Fifty-three 
central banks and monetary authorities participated in this 
year’s eighth triennial central Bank survey of Foreign ex-
change and Derivatives Market activity. 

the survey reports a 20% increase in global foreign ex-
change market activity over the past three years, bringing 
the average daily turnover to usD 4 trillion. While growth 
in the FX market activity since 2007 is substantial, it repre-
sents a slowdown following the unprecedented 72% rise 
between 2004 and 2007. However, against the backdrop 
of the global financial crisis of 2007 to 2009 and the re-
cent turmoil on the european sovereign bonds markets, 
the continued growth demonstrates the resilience of the 
FX market.

For saxo Bank, where the majority of business remains 
concentrated in the FX asset class, the BIs survey provides 
interesting information relating to growth and develop-
ments within the FX market segment.

an interesting observation is that 90% of global FX turn-
over is generated in the ten biggest markets. In this rank-
ing, the home country of saxo Bank, Denmark, is ranked 
as number nine, with a daily average market turnover of 
usD 120.5 billion. 

In a Danish survey reported by the Danish national Bank, 
saxo Bank accounts for 65% of total FX spot turnover, 
27% of total FX option turnover and 5% of FX forward 
turnover traded in Denmark.
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DEVELOPMENT OF ThE BANK

since autumn 2008 saxo Bank has been implementing a 
transformation plan, the overriding aim of which is to 
maintain growth while simultaneously ensuring profitabili-
ty and efficiency. the external events following the finan-
cial crisis and the performance posted in 2010 prove that 
the implemented initiatives are steering the Bank on the 
right track.

In 2010 saxo Bank focused on the ongoing execution of 
the transformation initiatives set out in 2008. accordingly, 
saxo Bank continued to implement initiatives supporting 
increased efficiency, including new methods and new sup-
porting systems.

another important focus area in 2010 were the initiatives 
taken within the Banking & online Investments business 
area. the acquisition of e*trade’s nordic activities and Da-
nish-based retail bank Brørup sparekasse laid the founda-
tion for entering the Danish retail banking segment. the re-
tail banking offering is established with a full banking prod-
uct suite covering all traditional products, ranging from 
bank accounts and pension products to advisory services.

It is important for saxo Bank to maintain a clear focus on 
its technological developments. as a result, the platform 
and client interfaces are constantly being upgraded and 
expanded.

Furthermore, management focused on executing com-
mercial initiatives in line with the market segmentation 
model that was introduced in 2009. according to this 
model, saxo Bank develops product offerings tailored to 
four selected client groups: the sophisticated trader, the 
self-directed trader, the self-directed Investor and the 
High-net-Worth Investor.

the sophisticated trader is an expert in one or more finan-
cial products and is interested in the broad product suite 
and tools provided in the saxotrader. the sophisticated 
trader is a demanding client and requires expert service.

the self-directed trader is interested in an online and 
broad financial product suite that enables full self-service. 
the trader is price sensitive and uses communities, other 
online discussion groups and online information to deter-
mine the next trade.

the self-directed Investor typically has less risk appetite 
than the trader. the self-directed Investor is online and in-
formation-oriented and requires a full self-service concept.

the High-net-Worth Investor is an institutional investor or 
a client with significant investable assets. this segment re-
quires expert personal service, expertise and a document-
ed track record. the High-net-Worth Investor typically op-
erates off-line and emphasises the importance of personal 
service and relationship management.

this focus led to the launch of a range of new business 
initiatives in 2010. some of these were related to the core 
online product and service offering of the Bank, but also 
included the development of new initiatives related to 
newly established business areas of the Bank.

PRODUCT AND PLATFORM ENhANCEMENTS 

Following the launch of cFDs on commodities in 2009, 
saxo Bank further expanded its range of cFD contracts in 
2010. In February saxo Bank released new cFDs on com-
modities, adding cFD contracts in gasoline, platinum, live 
cattle and orange juice to the cFD investor’s toolbox. 

In late 2010 saxo Bank added the Brazilian exchange BMF 
& Bovespa to enhance its equity, futures and foreign ex-
change offering. the Brazilian exchange represents a 
broad range of Brazilian investment opportunities.

another initiative launched in 2010 was the introduction 
of warrants. saxo Bank’s warrants offering, initially com-
prised of warrants from the Dutch exchange aeX, was 
launched in December and represents the first step into a 
growing pan-european warrants market. Warrants from 
more exchanges are planned to be added in 2011 in order 
to cater for client’s demand for exchange and listed pro-
ducts that are centrally cleared.  
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In June saxo Bank released a new streaming news module 
on the trading platforms saxotrader and Mobiletrader. 
the key features of the new module are advanced filter-
ing capabilities that allow the investor to filter news by 
any combination of free text, sector, asset, subject, region 
and news provider. the news search can be expanded to 
cover up to three months’ news from the archive with an 
unlimited number of saved news filter profiles and in mul-
tiple languages in the same module. 

In response to a growing number of new clients and an 
increased demand for educational support, saxo Bank 
launched the education programme tradeMentor. the   
tradeMentor programme is an educational package aimed 
at both new and existing traders and investors. the edu-
cational platform is integrated into all saxo Bank trading 
platforms.

In late 2010, saxo Bank entered the apple world of apps 
with the development of a financial information service app 
for the iphone. the aim is to further develop the apple in-
formation app to also include mobile trading capabilities 
and account summaries as well as to increase the number 
of mobile devices capable of running saxo Bank’s offerings.

ENhANCED EqUITY OFFERING 

In March 2010 saxo Bank launched the new saxo equity 
platform. the equity platform was developed to meet the 
demands on the part of equity investors for more trading 
techniques as well as more and enhanced analysis tools. 
this strategic step was taken with a view to expanding the 
product and service offering of saxo Bank in order to reach a 
broader client audience.

New Equity platform
the equity platform offers more than 11,000 stocks listed 
on 23 major exchanges worldwide, 6,000 single stock cFDs, 
800 exchange traded funds and 20 index-tracking cFDs. 

the equity platform allows investors to use peer groupings 
to find comparable companies and compare investments 
to peer averages. Furthermore, the platform includes 
share price performance, operational performance and 

valuation multiples, including three-year forecasts of ag-
gregated analyst estimates, and also enables investors to 
explore stock price sensitivities to commodities, currencies 
and interest rates. 

another aim of the saxo equity platform is to allow clients 
to exchange information with other investors. the plat-
form also offers the opportunity to hedge portfolio risks 
by establishing short positions, etc. 

seven months after the launch of equity trader, saxo Bank 
was awarded ‘Best online trading platform 2010’ at the 
shares awards dinner hosted by shares Magazine, a 
weekly publication for stock market professionals and pri-
vate investors. 

EuroTrader
saxo Bank believes that investor communities and finan-
cial news portals have an important role to play in the fu-
ture market of online financial services. For self-directed 
Investors, financial communities are a common centre of 
reference that facilitate market discussions and promote 
the exchange of investment ideas.

a key strategic step towards exploring the potential syner-
gies involved in bridging the online universe of the com-
munities and the trading platforms of saxo Bank was 
made in March with the launch of the eurotrader plat-
form. eurotrader enables members of the euroInvestor 
community to execute investment decisions directly 
through the community platform.

MSN Trader
another step aimed at combining the online universe of 
the communities and saxo Banks’ equity platform was the 
launch of the Msn trader. In november 2010 Microsoft 
and saxo Bank announced the establishment of a strate-
gic partnership in order to meet retail investors’ require-
ments for more advanced trading techniques as well as 
more analysis tools and better fundamental research on 
global equities. Msn trader is designed by saxo Bank and 
is tailor-made for the Msn audience. It is featured on Mi-
crosoft’s Msn Money website, initially in the uK with 
more countries to follow.
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Institutional business
saxo Bank took another major step in December 2010 
when the Bank entered into an agreement with Barclays 
stockbrokers limited, whereby saxo Bank will produce 
and tailor an international equities offering that caters for 
clients of Barclays stockbrokers.

DEVELOPMENT OF SAXO ASSET MANAGEMENT

In 2009 saxo Bank entered the asset Management seg-
ment through the acquisition of sirius, capital Four and a 
51% stake in Global evolution. the aim of these initiatives 
was to diversify the business, to position the Bank to be-
come a long-term business partner in asset management 
and to raise its profile as a provider of tailored, innovative, 
transparent solutions for High-net-Worth individuals and 
institutional investors.  

a number of important strategic steps were taken in 2010.

Enhanced distribution platform
During 2010 capital Four achieved further institutional 
recognition when nykredit appointed capital Four as 
manager of the nykredit european High Yield fund. this 
fund will be used as a distribution for tier-two institutional 
clients through nykredit as well as serving as a distribution 
vehicle for Danish institutional clients. 

Global evolution also established a range of new distribu-
tion platforms in 2010. With Intervalor, Global evolution 
launched distribution platforms in sweden, norway and 
Finland. additionally, a luxembourg-based fund was  
established in order to enhance the distribution of the in-
vestment services offered by Global evolution.

Saxo Properties
a new strategic step was taken in 2010 with the launch 
of saxo properties, an initiative designed to provide clients 
of saxo asset Management with access to investments 
linked to the real estate market. the activities of saxo 
properties are handpicked copenhagen-based residential, 
office and retail properties with the aim of launching 
closed-ended funds for both High-net-Worth individuals 
and institutional clients. 

the first fund was launched in november. In 2011 the 
Group expects to launch several new property investment 
offerings.

Equity team
In late 2010 the Group established a new specialised equi-
ty team to strengthen and further develop the equity- 
related service offering to clients. the new equity team 
will focus on global equities and will introduce new equity 
portfolios tailored to institutional investors. the equity 
team, which consists of experienced equity specialists with 
a proven track record, intends to launch its first equity 
portfolio products in 2011. 

ACqUISITIONS & GEOGRAPhY

Acquisitions 
In april 2010 the Banking and online Investment business 
area of saxo Bank took an important strategic step by com-
pleting the acquisition of the nordic activities of e*trade. 
the acquisition provided instant access to 50,000 clients 
with client collateral deposits of more than DKK 9 billion in 
Denmark, norway, sweden, Finland and the Baltic coun-
tries. additionally, the acquisition added a new office in 
stockholm to the geographical footprint of saxo Bank.

In 2009 saxo Bank acquired a 40% stake in It outsourc-
ing company Initto a/s. the aim of the acquisition was to 
strengthen the It development capabilities of the Bank 
and to create a basis for further offshore activities. saxo 
Bank tested the advantages of additional It development 
resources through Initto’s development centres in India 
and ukraine. In 2010 saxo Bank exercised an option to 
buy the remaining 60% of Initto a/s. 

a major strategic step was taken in september 2010 when 
saxo Bank announced its intent to acquire a majority stake 
in the Denmark-based retail bank Brørup sparekasse. the 
deal was concluded in october 2010, leaving saxo Bank 
with a 99% stake in the savings bank. the bank is situated 
in Jutland in Denmark and has six branch offices.

the acquisition will enable saxo Bank to tap into the Dan-
ish retail-private banking segment with a full banking of-
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fering covering traditional bank accounts, debit/credit 
cards, mortgage credit, pension products and bank advi-
sory services. 

saxo Bank intends to further develop Brørup sparekasse 
and to introduce a new private banking concept to the 
Danish market.

New offices
saxo Bank is present in 18 countries. In 2010 the Bank fo-
cused on consolidating the new entities and offices estab-
lished in 2008 and 2009. 

saxo Bank is currently opening offices in Hong Kong and 
panama. the Hong Kong office received its license in Jan-
uary 2011. the panama office is expected to be opera-
tional in the spring of 2011. 

the geographical expansion is expected to continue and 
potential locations around the world are in the process of 
being evaluated. saxo Bank believes that local presence 
can be an important parameter in the client service offer-
ing. Further saxo Bank offices will be established either 
through acquisitions or green field set-ups.

SOURCING AND BUSINESS SUPPORT

the Bank continued to focus on outsourcing non-core 
functions in 2010 and also took its first steps towards ini-
tiating offshore activities.

saxo Bank acquired the It sourcing company Initto a/s. 
the aim of the acquisition was to increase the Bank’s It 
development capacities and also to take advantage of  
Initto’s development centres in India and the ukraine. 

an important milestone was the opening of new office 
premises in Delhi. the new office covering 5,000 square 
metres is situated at a premier location in Delhi’s cyber 
city area of Gurgaon and has the capacity to house the 
resource ramp-up currently taking place.

In 2010 Initto increased the number of employees in Delhi 
to more than 170. the resource pool will continue to be 
expanded in 2011 to keep up with the increasing demand 
for It resources.

another key strategic step was taken when saxo Bank  
established its shared service centre at the Initto office in 
Delhi. this was followed in December by the creation of 
an offshore sales and service team.

Following the launch of equity trader and given the many 
business initiatives still in the pipeline, saxo Bank appoint-
ed citibank as global custodian to provide global custody 
services for cash equities and fixed income instruments 
traded globally by the Bank’s clients, including settlement, 
safekeeping and assets servicing. In this way, saxo Bank 
has established a strengthened infrastructure and boosted 
its capabilities for supporting the expansion of listed fi-
nancial products and the increased client interest in the 
equity investment area.
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With net profit of DKK 644 million, the saxo Bank Group 
more than trebled its results versus 2009 when it posted 
net profit of DKK 201 million. this 2010 performance ex-
ceeds all previous full-year results in the Bank’s history, and 
Management finds the result for the year to be satisfactory.

earnings in saxo Bank have historically fluctuated over the 
course of the year, but compared to previous years the re-
sult in 2010 was skewed towards the first half. this was 
mainly due to a change in clients’ trading patterns during 
the year. the growth in clients’ collateral deposits contin-
ued in the second half of the year; however, the traded 
volumes declined. In the first half of the year monthly FX 
volumes averaged approximately DKK 1.7 trillion, whereas 
the monthly average in the last six months was down to 
approximately DKK 1.3 trillion.

operating income reached DKK 3,338 million for the 
Group in 2010, compared to DKK 2,228 million in 2009. 
this 50% year-on-year rise in operating income was due 
to larger client numbers, increased deposits and the high 
trading activity in the first half of the year. operating in-
come in the second half of the year was slightly above the 
second half of 2009.

FX remains the core income generator for the Group, with 
more than 70% of income deriving from this asset class.

saxo Bank continued its ongoing efforts to optimise trans-
action flow. this included active management and moni-
toring of internalised parts of FX and cFD flows. 

operating costs for the year were DKK 2,283 million for 
the Group, a DKK 469 million increase (26%) on the pre-
vious year. saxo Bank continued to invest in geographical 
expansion, product and platform developments, systems 
upgrades and the build-up of new business areas. even 
though such investments have no or limited impact on in-
come in the short term, saxo Bank believes that it should 
take advantage of the many opportunities open to it. 

a main component of the Group’s costs is staff costs, 
which increased from DKK 844 million in 2009 to DKK 
1,069 million in 2010. this rise is partly a consequence of 

new hires and acquisitions as well as to knowledge and 
management upgrades within various areas of the Bank. 

Depreciation and amortisation of DKK 163 million is DKK 9 
million higher than the year before. However, after adjust-
ment for impairment charges, there is an underlying in-
crease in the depreciation charge of DKK 38 million, reflect-
ing the Bank’s continued investments in product enhance-
ments.

costs include an expense related to the Danish state Guar-
antee scheme under Bank package I, accounting for DKK 
24 million in 2010, down from DKK 64 million in 2009. 

In 2010 the contribution to the Danish state Guarantee 
scheme is recognised with DKK 24 million under ‘other 
expenses’. this is a decrease from the contribution in 
2009 of DKK 29 million reflecting that the contributions 
ended in september 2010 as planned. 

In 2009 the Group also expensed DKK 35 million under ‘Im-
pairment charges for loans, advances etc.’. this represented 
saxo Bank’s part of the total loss guarantee commitment by 
the banks participating in the private contingency associa-
tion of DKK 20 billion, half of which fell due within the two-
year lifetime of the scheme. no further cost was expensed 
in 2010. saxo Bank’s total cost in relation to the Danish 
state Guarantee scheme within the lifetime of the scheme 
amounted in total to approximately DKK 100 million.

saxo Bank and its Danish subsidiaries are members of the 
Danish Guarantee Fund for Depositors and Investors. Fol-
lowing the bankruptcy of the Danish bank, amagerbank-
en, in February 2011, the Group expensed DKK 14 million 
representing the Group’s expected share of the losses.

Impairment charges for loans etc. of DKK 14 million are 
estimated based on assessment of the underlying receiva-
bles, which in turn are based on an assessment of the 
present value of the most likely future cash flow from the 
receivables. 

the result from participating interest in associates contri-
buted with DKK 11 million in 2010. the increase of DKK 

finanCiaL Review
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10 million compared to 2009 is primarily a reflection of 
the interest in Banco Best, which was acquired in Decem-
ber 2009.

the effective tax rate for 2010 was 29.9%, up from 
25.2% in 2009. this increase was due to a change in the 
composition of taxable income between the countries in 
the Group as well as certain non tax-deductible expenses.

net profit of DKK 644 million was impacted by a number 
of non-recurring items, the net effect of which had a neg-
ative impact on the result.

BALANCE ShEET

total assets increased significantly during the year – from 
DKK 16.0 billion in 2009 to DKK 23.9 billion in 2010. the 
majority of the increase is due to an increase in client’s 
cash deposits but the acquisitions made during the year 
also contributed. In addition, the acquisitions somewhat 
changed the composition of the balance sheet.

Most significantly, the saxo Bank Group as at 31 Decem-
ber 2010 has recorded loans of DKK 1,990 million com-

pared with DKK 92 million at the end of 2009 due to the 
acquisitions of the nordic activities of e*trade and Brørup 
sparekasse. acquisitions also led to addition of goodwill 
of DKK 208 million, the majority related to Brørup spare-
kasse.

clients’ cash deposits related to the online trading busi-
ness in saxo Bank increased from DKK 11.0 billion to DKK 
14.5 billion. the cash inflow from client cash deposits is 
placed in counterparty banks, bonds and other interest-
bearing assets.

clients’ cash deposits underline the realised growth in cli-
ents’ collateral deposits. clients’ collateral deposits related 
to the online trading business in saxo Bank increased 
more than 36% to DKK 21.1 billion as at 31 December 
2010. clients’ collateral deposits in saxo-etrade amounted 
to DKK 10.2 billion as at 31 December 2010.

In addition, saxo Bank significantly grew its assets under 
management in saxo asset Management. By means of or-
ganic growth in sirius, capital Four and Global evolution, 
in total saxo asset Management grew its assets under 

0

500

1,000

1,500

2,000

2,500

3,000

3,500

2009200820072006 2010
0

500000

1000000

1500000

2000000

2500000

3000000

3500000

0

100

200

300

400

500

600

700

20102009200820072006
0

100000

200000

300000

400000

500000

600000

700000

Operating income 2006-10
DKK million

Net profit 2006-10
DKK million



18 · SAXO BANK · annual report 2010

management from approximately DKK 19.0 billion to 
more than DKK 31.2 billion as at 31 December 2010. 

total client collateral deposits and assets under manage-
ment increased from DKK 34.5 billion to DKK 62.5 billion. 

subordinated debt increased from DKK 409 million in 
2009 to DKK 942 million as at 31 December 2010. this 
reflected the acquisition of Brørup sparekasse which in to-
tal contributed with DKK 532 million: subordinated loans 
of DKK 190 million, hybrid capital of DKK 100 million and 
guarantee capital of DKK 242 million.

shareholders’ equity increased by 23% to DKK 2,870 mil-
lion as at 31 December 2010, compared to DKK 2,325 
million at the end of 2009.

at an extraordinary general meeting on 21 october 2010, 
the Board of Directors was authorised to make a decision 
concerning the distribution of an interim dividend. Follow-
ing the decision, the Board decided to pay the sharehold-
ers of saxo Bank a/s a dividend of DKK 257 million or 
DKK 3.86 per share of DKK 1.00.

the Board of Directors proposes to the annual general 
meeting that the net profit for the year of DKK 644 mil-

lion is allocated to shareholders’ equity. an interim divi-
dend of DKK 257 million has been paid in november 
2010. 

FORWARD-LOOKING STATEMENTS
this report may contain forward-looking statements. 
statements herein, other than statements of historical 
fact, regarding future events or prospects are forward-
looking statements. the words ‘‘may’’, “will”, 
“should”, ‘‘expect’’, ‘‘anticipate’’, ‘‘believe’’, ‘‘estimate’’, 
‘‘plan’’, “predict,” ‘‘intend’ or variations of these 
words, as well as other statements regarding matters 
that are not historical fact or regarding future events or 
prospects, constitute forward-looking statements. saxo 
Bank has based these forward-looking statements on 
its current views with respect to future events and fi-
nancial performance. these views involve a number of 
risks and uncertainties, which could cause actual re-
sults to differ materially from those predicted in the 

forward-looking statements and from the past per-
formance of saxo Bank. although saxo Bank believes 
that the estimates and projections reflected in the for-
ward-looking statements are reasonable, they may 
prove materially incorrect, and actual results may mate-
rially differ. as a result, you should not rely on these 
forward-looking statements. saxo Bank undertakes no 
obligation to update or revise any forward-looking 
statements.

GOVERNING TEXT
the annual report has been translated from Danish 
into english. the Danish text shall be the governing 
text for all purposes and in case of any discrepancy the 
Danish version shall prevail.

0

10

20

30

40

50

60

70

2009200820072006 2010
0

10

20

30

40

50

60

70

Aum 2006-10
DKK million

     Clients’ collateral deposits          Asset Under Management (SAM)



 annual report 2010 · SAXO BANK · 19

OUTLOOK 2011

saxo Bank expects the cyclical recovery to continue during 
the first half of 2011. However, looking at the year as a 
whole, the Bank thinks that the overall market situation is 
uncertain and visibility remains low. 

While the global economy has improved, saxo Bank be-
lieves that the cyclical recovery is stimulus-induced and 
the Bank has concerns about the solidity of the founda-
tion on which the recovery is based. therefore, manage-
ment is uncertain as to whether the upswing will continue 
throughout 2011.

saxo Bank intends to continue developing its traditional 
trading business. the focus will remain on efficiency, pro-
fitability and optimisation of the entire value chain. In ad-
dition,  saxo Bank plans to significantly increase its invest-
ments in new product development.

Within the business areas catering to the investor seg-
ment, the initiatives started in 2010 will be continued in 
2011. saxo Bank aims to establish an online wealth man-
agement solution, harvest the synergies from its retail 
bank investments, and further strengthen its offerings 
within saxo asset Management.

Further geographical expansion is on the agenda for 
2011, and the Group will examine new office openings ei-
ther through acquisitions or as green field start-ups.

With a proven viable business model, saxo Bank is confi-
dent that the Group has a solid foundation for its opera-
tions in 2011. In the absence of further negative external 
market influence, the Bank expects to continue to create 
value for its stakeholders. 

BOARD OF DIRECTORS

at the annual general meeting in april 2010, new board 
members were elected to join the saxo Bank Board of Di-
rectors. the elected members of the Board of Directors 
are:

kurt k. Larsen (elected Chairman of saxo Bank a/s). 
Mr larsen was ceo of the international transport group 
DsV for many years and is the Group’s current chairman.

Professor thomas Plenborg, Phd. Mr plenborg, from 
the Department of accounting and auditing at copenha-
gen Business school, was also elected to the Board. pro-
fessor plenborg’s primary research areas are market-based 
accounting, financial statement analysis and company val-
uations.

isabel ferreira. Ms Ferrira is Managing Director of the 
portuguese online wealth management bank, Banco Best. 
Banco Best is part of the Banco espirito santo Group (Bes 
Group), the parent company of which is the financial ser-
vices group espirito santo Financial Group (esFG). saxo 
Bank owns a 25% stake in Banco Best.

Mr Dennis Malamatinas and Mr Florian Wendelstadt were 
both re-elected.

POST BALANCE ShEET EVENTS

no events occurring after the balance sheet date have had 
significant influence on the financial position of the Bank 
or the Group. 

ShAREhOLDER INFORMATION

the following shareholders (in alphabetic order) have reg-
istered shareholdings of more than 5% of the Bank’s 
share capital:

espirito santo Financial Group s. a., l-2520, luxembourg

Fournais Holding a/s, DK-2850 nærum, Denmark

Ga Global Investments limited, cY-1066 nicosia, cyprus

lars seier christensen Holding a/s, DK-1264 copenha-
gen, Denmark



JANUARY: saxo Bank 
launches its ‘tradeMen-
tor’ program in response 
to demand for educa-
tional support.

FEBRUARY: saxo Bank 
expands the offering of 
cFDs on commodities.

MARCh: saxo Bank 
makes new appoint-
ments to its Board of 
Directors, including a 
new chairman of the 
Board, Kurt K. larsen, 
chairman of the inter-
national transport 
group DsV.

saxo Bank launches its 
new equity platform, 
providing private in-
vestors with institu-
tional-style trading 
and analysis tools.

AUGUST: saxo Bank and 
sunGard, a us software 
and It services company, 
joins forces as co-title 
sponsors for riis cycling 
a/s. the new cycling 
team name is saxo Bank-
sunGard professional  
cycling team. 

saxo Bank’s announces 
the best half year result 
in the Bank’s history.

2010 MiLestones

OCTOBER:  saxo Bank 
acquires 99% of Brørup 
sparekasse, a Danish re-
tail bank. 

Initto, saxo Bank’s It 
sourcing company, inau-
gurates its new 5,000 
square metre offices in 
Delhi, India.
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APRIL: Following the ac-
quisition of e*trade’s 
nordic activities on 12 
april, the broker is re-
named saxo-etrade.

JUNE: saxo Bank is named 
‘Best White label solution 
provider’ in World Finance’s 
FX awards.

NOVEMBER: Microsoft and 
saxo Bank launch ‘Msn trad-
er’, designed by saxo Bank 
and tailor-made for the Msn 
audience, featured on Micro-
soft’s Msn Money website 
and viewed by more than 1.2 
million visitors per month.

saxo Bank’s wins ‘Best online 
trading platform 2010’ at the 
shares awards dinner hosted 
by shares Magazine.

the Group launches its ‘scan-
dinavian property Fund, co-
penhagen p/s’, providing in-
vestors with the opportunity 
to invest in copenhagen 
properties.

JULY: saxo Bank Japan 
launches index-tracking and 
commodity cFDs on its retail 
platform.

saxotrader named ‘Best re-
labelling platform’ by busi-
ness magazine profit & loss.

DECEMBER: saxo Bank ap-
points citibank to provide 
global custody services for 
cash equities and fixed in-
come instruments traded 
globally by its clients, includ-
ing settlement, safekeeping 
and assets servicing.

the agreement signed by 
Barclays stockbrokers limited 
confirmed that saxo Bank 
would produce and tailor an 
international equities plat-
form to cater for uK clients 
of Barclays stockbrokers.

the Brazilian exchange BMF 
and Bovespa as well as war-
rants from the Dutch ex-
change aeX are added to 
saxo Bank’s offering.
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CaPitaL ManageMent

the purpose of the Bank’s capital management practice is 
to ensure that the Bank has sufficient capital at all times 
to cover the risks associated with its activities. the frame-
work for the Bank’s capital management is rooted in the 
capital requirement Directive’s pillar I and pillar II, where 
pillar I contains a set of rules for calculating the capital re-
quirement and pillar II describes the framework for the 
Bank’s Internal capital adequacy assessment process and 
the supervisory review. 

INTERNAL CAPITAL ADEqUACY ASSESSMENT      
PROCESS (ICAAP) 

saxo Bank’s Icaap process has four steps: 

step 1: capital requirements using crD (pillar I) 
step 2: risk self-assessment 
step 3: stress testing 
step 4: capital adequacy determination

Capital requirements using CRD pillar I
this first step calculates the minimum capital using the 
capital requirements Directive, pillar I. 

saxo Bank uses the following methods to calculate risk-
weighted assets for the three types of risks:

• credit risk: standard method 
• Market risk: standard method 
• operational risk: basic indicator method 

saxo Bank does not take diversification effects into ac-
count. the capital charges for each risk category are sim-
ply added.

Risk self assessment
the second step is to assess the actual risks to which the 
Bank is exposed. Different risk types have been examined 
and split into major risk categories. Different methods are 
applied to assess the Bank’s capital need in each category.  

Credit risk 
to assess the credit risk to which the Bank is exposed, the 
different counterparty types are examined and then the 

outstanding counterparty risk defined. the risk is assessed 
using impact and likelihood based on empirical data and 
credit ratings wherever applicable. In a similar fashion, the 
credit risk is determined on outstanding credit lines and 
accepted bank guarantees. 

using this input, a portfolio credit risk model is employed 
using a Monte carlo simulation, running one million sce-
narios with an assumed 30% event correlation. this yields 
the loss distribution due to credit risk. the Bank uses ex-
pected shortfall (average of events greater than value-at-
risk) with a 99.9% confidence level. 

Furthermore, credit risk outside the traded portfolio, in-
cluding tangible assets and off-balance sheet items, is 
added using the standard method under the crD.

subsidiaries’ credit risk is included using the standard 
method under the crD.

Market risk
Market risk is determined using the internal market risk 
model of the Bank. the model employs full diversification 
effects implied by risk factors within the traded portfolio. 

Interest risk outside the traded portfolio is determined by 
stressing the interest curve one percentage point and then 
evaluating the impact.

subsidiaries’ market risk is included using the standard 
method under the crD.

operational and Business risk 
the risk from the Bank’s operations, including compliance 
and legal risk, is assessed through an interview process, 
where the likelihood and impact levels of events are de-
termined in cooperation with the applicable stakeholders. 
In addition, the Bank integrates external risk events into 
its risk management programme in order to determine 
potential risk factors and to challenge the Bank’s risk over-
view. third-party risk experts assess the external data in 
corporation with internal parties. the risks are analysed 
using the derived scenarios and the same simulation  
model as described under credit risk. 
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Liquidity risk
the liquidity risk is determined as the increased cost of 
raising capital in an illiquid market. 

Buffer
saxo Bank includes a buffer to take into account increased 
trading activity and growth. the buffer also includes all 
other risks in pillar II.

the capital needs for each risk category are added.

Stress testing
the third step in the Icaap estimates the capital and 
earnings effects of stress test scenarios regardless of the 
previous capital adequacy levels. 

stress tests are developed on the basis of the risk register. 
one or more stress scenarios are made in the major catego-
ries, consisting of one or more events from the register in 
the applicable risk category. Furthermore, saxo Bank uses a 
number of combined stress scenarios, combining multiple 
events across risk categories. one of the combined events 
entails a highly unlikely chain of events in order to ensure 
the utmost degree of stress. Where applicable, the stress 
test also takes account of insurance coverage. 

the stress scenarios are updated and reviewed at least 
once a year according to changes in the market and eco-
nomic environment.

Capital adequacy determination
to determine the appropriate level of capital, the results 
of the three steps are compared – both in nominal terms 
and as percentages. For step two and three, the percent-
age is determined by using the risk-weighted assets calcu-
lated in step one as the denominator. 

the largest percentage is determined and is considered as 
the minimum solvency level at which the Bank should op-
erate.

Capital planning
part of the Icaap involves planning future capital needs in 
relation to the business environment, growth and strate-

gic plans in the years to come. potential major changes to 
the risk profile and thereby future solvency needs are esti-
mated using the Icaap. these could be changes in the 
business strategy or competitive landscape, significant in-
creases in traded volumes, fundamental changes in mar-
ket conditions, changes in the internal organisation, M&a 
activity, material changes in regulatory requirements or in-
troductions of new products. this input is used in the stra-
tegic decision-making process by the Board of Directors 
and the Board of Management.

Furthermore, the result of the Icaap is used as input to 
the capital plan and capital contingency plan.

the capital plan is a function of the estimated (budgeted) 
forecast of capital, risk and earnings. 

the result of Icaap step three (stress testing) is used as 
input to the capital contingency plan. the financial conse-
quences following the various scenarios and potential 
management actions are estimated using the methodolo-
gy described under Icaap step two – giving rise to the 
most likely net financial consequences from a scenario. 
the potential management actions are revised should the 
estimated net financial consequences bring saxo Bank be-
low the required minimum capital level.

a full Icaap is performed as often as required, but at least 
once a year. 

capital adequacy levels adjusted according to ongoing lim-
it utilisation are published on the Bank’s website and re-
ported to the Danish Fsa on a quarterly basis.
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Risk faCtoRs

similar to other financial institutions, saxo Bank is ex-
posed to risk. the various risks are actively monitored and 
the Bank strives to mitigate those risks over which the 
Bank has influence in order to ensure that risks are within 
the Bank’s risk appetite. In addition, the Bank is subject to 
external events beyond its control, e.g. acts of terror, po-
litical intervention, meltdown of the financial markets, 
changes in technology or other rare and unpredictable ex-
ogenous events. 

the Bank strives to be observant and responsive to chang-
es in the external environment. this is put into practice 
through the creation of relevant scenarios and related ac-
tions. these, in turn, are reviewed and challenged regular-
ly in order to increase the likelihood of the Bank recognis-
ing important environmental changes at an early stage, 
thus enabling the Bank to respond to these changes in a 
timely manner. nevertheless, there can be no assurance 
that these responses will prove to be sufficient, as other 
factors not accounted for in the scenarios may cause ac-
tual developments to differ significantly from the Bank’s 
expectations. 

some of the risk factors, which may adversely effect the 
Bank’s future growth, activities, financial position and re-
sults are described below. this is neither an exhaustive de-
scription of the risk factors to which the Bank is subject, 
nor are these factors listed in any order of priority.

BUSINESS RISK

The competitive environment
the Bank faces increased competition in selected seg-
ments of the financial services market. technology 
spreads, making it easier to replicate existing trading plat-
forms and enabling newcomers to start up at low cost. as 
a result, many low-cost players have been attracted to the 
market place. In addition, some of these new players  
operate in an unregulated territory, offer higher leverage 
and require low initial collateral. consequently, these 
newcomers may lead to increased price competition, 
which could have a material adverse impact on the Bank. 
although the Bank seeks to differentiate its offerings from 
its competitors and enter into new markets that broaden 

its product offerings, it may not be successful in reducing 
the effects of increased competition. thus, the increased 
competition may decrease the Bank’s revenue or margins 
and thereby have a material adverse effect on the Bank.

The regulatory environment
operating within the financial services industry, the Bank 
is subject to considerable regulation, which may constrain 
its operations. In particular, the recent financial crisis has 
increased public demand for enhanced regulation of the 
financial services industry, which will likely lead to in-
creased regulatory requirements (e.g. greater scope, dis-
closure and supervision) and thus augment the Bank’s 
compliance costs in future. although the Bank continu-
ously monitors and accommodates regulatory changes, it 
cannot be ruled out that the Bank might inadvertently fail 
to adhere to certain regulations. the Bank’s failure to 
comply with applicable regulations could result in sub-
stantial costs, losses and other negative consequences, 
such as revocation of license(s). 

Furthermore, additional liquidity and capital requirements 
could be enforced and other new regulations and/or taxes 
could be implemented. such potential changes may con-
strain the Bank’s ability to provide products and services to 
its clients or may increase the costs of providing such 
products and services.

Deleveraging
the Bank believes that the potential growth in demand 
for its products generally correlates with market volatility 
as well as with general economic conditions. thus, the 
demand for the Bank’s products is subject to changes in 
market conditions as well as clients’ attitudes towards risk 
and other factors which are beyond the Bank’s control. 
While the Bank has historically been less sensitive to eco-
nomic cycles than the financial services industry in gener-
al, a change in clients’ risk attitude might present a mate-
rial challenge for the Bank. periods of low risk appetite 
mean lower activity and reduced demand for a number of 
the Bank’s products. If the Bank is not able to reduce its 
costs or compensate for the decline in demand for certain 
products through enhanced revenue from other products, 
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this could have a material adverse effect on the Bank’s re-
sults and financial position.

Acquisitions and new offices
In recent years the Bank has expanded significantly, both 
through acquisitions and by establishing local sales offic-
es. the Bank intends to continue to develop and expand 
its business. If the Bank fails to manage and integrate its 
new offices and acquired businesses successfully, its finan-
cial results could be adversely affected. In addition, the 
Bank may incur substantial costs, delays or other opera-
tional or financial problems in establishing new offices or 
integrating acquired businesses. 

Furthermore, there is a risk that an established office or 
acquired entity may not be able to maintain or develop its 
client base in line with expectations or generate expected 
margins and income. although the Bank analyses each 
target, these assessments are subject to various assump-
tions concerning profitability, growth, interest rates, etc. 
thus, there can be no assurance that the Bank’s assess-
ment of new offices and acquisition candidates will prove 
to be correct, as other factors not accounted for in the 
analyses may cause actual developments to differ signifi-
cantly from the Bank’s expectations. 

In addition, acquisitions of companies expose the Bank to 
the risk of unforeseen obligations with respect to employ-
ees, clients, suppliers, public authorities or other parties. 
such obligations may have a material adverse effect on 
the Bank.

International operations
the fact that the Bank operates in various countries and 
pursues a decentralised structure means that it is subject 
to additional risk factors. the Bank’s decentralised organi-
sational structure implies that local managers retain a cer-
tain autonomy based on guidelines established by the par-
ent company. although the Bank has various reporting re-
quirements in place as well as control systems in order to 
monitor decentralised business units, these measures 
might not prove sufficient to ensure that local managers 
adhere to all guidelines and local regulations. therefore, it 

cannot be ruled out that the Bank could experience an in-
cident that may have a material adverse effect on the 
Bank. 

OPERATIONAL RISK

operational risks are inherent in all business activities and 
therefore can never be completely eliminated. However, 
the Bank continues to strengthen its risk management 
framework and continuously seeks to understand the 
business’ exposure to risks arising from failures in internal 
controls, operational processes or the systems that sup-
port them. In addition, the Bank seeks to maintain appro-
priate levels of insurance. However, the Bank may incur li-
abilities that are not covered by insurance. thus, there can 
be no assurance that the Bank will not experience major 
incidents of a nature that are not covered by insurance 
and which could thereby have a material negative impact 
on the Bank’s financial performance. additionally, the in-
surance taken out might prove inadequate.

Product flaws
the software that supports the Bank’s operations is modi-
fied and updated on an ongoing basis to accommodate 
new products and business ideas. Despite test procedures 
in place aimed at ensuring that the implemented software 
is faultless, there can be no assurance that these proce-
dures will prove to be sufficient to analyse all aspects of 
the software. as a result, the Bank may incur financial 
losses.

Business disruption
the Bank is highly dependent on the continuous opera-
tion of its It infrastructure. extensive automation is para-
mount for the Bank to reduce errors and processing time. 
therefore, system failures could impact the Bank’s services 
to its clients or critical internal business processes. For ex-
ample, the complete loss of It infrastructure means that 
the Bank and its clients are unable to see their exposures 
as well as execute trades electronically, which during mar-
ket turmoil could result in material losses. consequently, a 
system outage may have a severe financial and reputa-
tional impact on the Bank. 
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the success and smooth operation of the Bank to a large 
extent depends on staff being able to perform their daily 
tasks. In a catastrophic event such as a global pandemic 
or conflagration, a large proportion of staff might not be 
able to carry out their daily duties. as a result, the Bank 
may be adversely affected. 

although the Bank has contingency plans in place that 
cover a number of severe situations and these are re-
viewed and challenged regularly, there can be no assur-
ance that the contingency plans will prove to be sufficient, 
as actual developments may differ significantly from what 
is accounted for in the plans.

Third parties
saxo Bank’s business model relies to a certain extent on 
introducing brokers or white label clients who have a di-
rect relationship with the client but who delegate some of 
the operational and trade execution work to saxo Bank. 
although the Bank has procedures in place to manage the 
risks associated with such introducing brokers and white 
label clients, there can be no assurance that an unlawful 
or unethical act by the broker or white label client would 
not have a negative effect on saxo Bank’s reputation or 
otherwise have a material adverse effect on the Bank’s fi-
nancial results. 

Furthermore, saxo Bank relies on outsourced service pro-
viders to perform certain functions. these service provid-
ers also face technology and operating risks and signifi-
cant failures by them, including the improper use or dis-
closure of the Bank’s confidential information, could cause 
saxo Bank to incur losses and could harm the Bank’s repu-
tation. an interruption in or the cessation of service by 
any external service provider as a result of systems fail-
ures, capacity constraints, financial difficulties or for any 
other reason, and the Bank’s inability to make alternative 
arrangements in a timely manner, could disrupt the Bank’s 
operations and have a material adverse effect on the 
Bank’s financial results.

Fraud
although the Bank has controls in place, these may not 
prove sufficient. the high number of transactions and in-

teractions increases the risk of irregularities or mistakes. 
consequently, incorrect or unauthorised activities could 
severely affect the Bank.

Security risk
cyber attacks on financial institutions are increasing and 
are becoming more sophisticated and targeted than ever 
before. as with any other business solution, the Bank’s 
trading infrastructure might be exploited or misused by 
cyber criminals. Despite the fact that the Bank has taken 
steps to protect its infrastructure, the Bank might still be 
vulnerable to sophisticated and targeted attacks. conse-
quently, such threats or attacks could harm the Bank and 
its clients, which might affect the Bank financially or harm 
its reputation.

CREDIT RISK

the Bank incurs credit risks in relation to its brokerage op-
erations. the nature of the credit risk depends on the type 
of counterparties involved. Hence, credit risks sustained 
from retail and small institutional clients derive from the 
possibility that posted collateral may not offset sustained 
deficits. In response, the Bank uses a near real-time moni-
toring system which can notify and intervene immediately. 

selected major institutions can benefit from trading on 
trading and credit lines. these institutions pose a credit risk 
since in case of default they may not be able to meet their 
financial obligations. In recognition of this fact, the Bank 
utilises daily settlement of sustained losses, and granted 
credit and trading lines are monitored on a daily basis. 

the Bank also faces credit risks from liquidity providers, fi-
nancial brokers and counterparties. the counterparty de-
fault risk from this category of counterparties constitutes 
one of the largest single credit risks there is. In acknowl-
edgement of the severity of the risk, the Bank normally 
operates with regulated counterparties with high credit 
ratings. 

Furthermore, the Bank incurs credit risk in relation to its 
retail banking activities. the granting of a credit facility is 
based on the Bank’s insight into the client’s financial posi-
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tion. as part of this process, the Bank strives to ensure 
that each facility matches the credit quality and financial 
position of the client. For this purpose, the Bank has es-
tablished procedures which include a regular assessment 
of the basis on which the credit was granted. 

a common factor of the various credit risks in which the 
Bank is engaged is that the risk stems from adverse market 
movements or severe changes in macroeconomic and finan-
cial factors, all of which are beyond the Bank’s influence. 

Despite measures taken within credit risk management, 
the Bank may experience losses that may have a material 
adverse effect on the Bank.

MARKET RISK

as part of its remit to offer competitive prices, the main 
role of the Bank’s trading function is to optimise the trad-
ing flow, i.e. to determine the timing of risk cover in the 
market. as foreign exchange constitutes the majority of 
the Bank’s trading activities, the Bank holds spot, forward 
and option positions within foreign exchange. 

In addition, a part of the Bank’s exposure is related to eq-
uity markets via cFD positions. the volatility of the equity 
markets is often considerably higher than the foreign ex-
change markets. Furthermore, in connection with efforts 
to optimise the return on the Bank’s funds, the Bank in-
curs interest rate risks through investments in bonds. 

although the investment strategies are based upon analy-
sis of the market, these evaluations are subject to various 
assumptions about market development. actual develop-
ments may differ substantially from the Bank’s expecta-
tions. consequently, in case of incidents such as signifi-
cant adverse movements in the foreign exchange, equity 
or interest rate markets or other external events beyond 
the Bank’s control, and in spite of the fact that the Bank 
closely monitors market exposures intra-day, these expo-
sures may have a material adverse effect on the Bank. In 
addition, it cannot be ruled out that staff engaged in deci-
sions regarding the optimisation of the trading flow could 
misjudge the situation or otherwise make decisions that 
end up having a material negative impact on the Bank’s fi-
nancial position.
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the internet age that got underway in the 1990s changed 
the traditional financial services industry and opened new 
opportunities for private investors. Before the internet age 
foreign exchange trading was mainly the domain of large 
financial institutions, corporations and governments. to-
day, foreign exchange trading or FX trading is the world’s 
largest market, with an average daily trading volume of 
usD 4 trillion (source: BIs report 2010). the market is on-
line, with real-time streaming prices accessible to both pri-
vate and institutional investors. 

saxo Bank was one of the pioneers in online FX trading, 
and also provided retail investors with access to the FX 
market. today, the online industry comprises several mar-
ket players, global as well as local. competition has driven 
the rapid growth in the sector, giving rise to a substantial 
online financial services industry. 

the online financial services industry has evolved from be-
ing completely offline and accessible only to the few, to 
today offering all financial products such as FX, stocks, 
bonds, commodities, futures and options online to both 
private and institutional investors.

CONSOLIDATION OF ThE ONLINE INDUSTRY

During the past decade, the online financial services in-
dustry has matured, laying the foundation for further 
service offerings and cooperation, also with institutional 
investors. this movement is primarily driven by technologi-
cal developments and increases in the financial product 
range, as well as by improved trading and information 
tools provided by the online universe, which are required 
by the institutional investors.

another consolidation driver is the increased regulation of 
financial markets around the world. on the back of the fi-
nancial crisis in 2008, regulators are introducing various 
new standards to improve industry processes and product 
transparency, and increased capital requirements are being 
seen in many areas. to the online financial services indus-
try, these measures may well be an incentive for further 
industry consolidation and present new opportunities. 

saxo Bank supports the initiatives to increase the transpar-
ency and professionalisation of the online financial servic-
es industry. Internally, saxo Bank continues to develop and 
implement new methods, services and systems that will 
further increase transparency both in terms of risk and 
pricing of the Bank’s products.
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ONLINE TRADING BUSINESS MODEL

the best description of saxo Bank’s traditional business 
model is that of the facilitator. the Bank offers products 
and services from major markets around the world and 
make them accessible through a number of online trading 
platforms. In 2010, the Bank’s platforms included the  
saxoWebtrader, saxotrader, onlinetrader, saxoetrade Bro-
ker and saxoMobiletrader. these platforms give clients ac-
cess to trading in currencies, cFDs, shares, futures, op-
tions and other derivatives, as well as bonds, etFs and 
other investment products. the platforms offer real-time 
prices, graphs, risk management tools, training, news, etc. 

PLATFORMS AND SERVICES 

saxo Bank was among the first financial institutions in the 
world to develop an internet based information and in-
vestment trading platform. the trading platforms enable 
saxo Bank to offer dealing and market making services to 
clients by providing direct access to tradable prices and 
rates across the international capital markets. trade and 
order execution is reported to saxo Bank’s clients via the 

platforms on a real-time basis, including full transparency 
of order and trade execution details, audit log events and 
mark-to-market based revaluations of positions, portfolios 
and client accounts. transactions are combined with in-
stant trade or order execution notifications along with de-
tailed and historical client account statements, compre-
hensive trade and portfolio-based risk management analy-
sis tools. although the majority of the Bank’s business is 
conducted electronically, saxo Bank maintains dedicated 
24-hour support desks.  

FACILITATION 

saxo Bank’s primary function is to act as a professional 
and regulated facilitator of investment and trading. 
the online trading platforms enable clients to trade in 
exchange-traded securities or derivatives contracts by 
routing the orders directly to the markets and relevant ex-
changes via one of saxo Bank’s liquidity and infrastructure 
partners. saxo Bank may also act as client counterparty 
for products that are traded over-the-counter (otc).the 
liquidity and infrastructure partners of saxo Bank are large 
financial institutions. By entering into an active co-opera-
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tion with these institutions, saxo Bank has ensured access 
to a one-stop trade execution, settlement and custody 
offering.

PRODUCTS 

tradable products such as currencies, shares, bonds, cFDs, 
futures, options and other derivatives represent the core 
of saxo Bank’s traditional offering. saxo Bank offers on-
line FX trading in more than 160 different currency cross-
es. additionally, the Bank offers FX options, which can be 
used to facilitate a number of trading and hedging strate-
gies on a medium to long-term investment timeline. 

saxo Bank’s platforms provide access to equities trading 
on more than 20 of the world’s major stock exchanges, 
from the us to europe, asia and australia. clients are in-
creasingly looking to contracts for difference (cFDs) as a 
more flexible method of trading stocks online. cFD trad-
ing is carried out on live prices on saxo Bank’s online trad-
ing platforms, without the delays of normal stock trading, 
such as waiting for fills from the stock exchange. 

online futures trading gives access to a range of pro- 
ducts – from oil and metals to currencies, bonds, agricul-
tural products and market indices. Futures enable clients 
to either invest in – or hedge against – expected price 
movements of the underlying asset. saxo Bank offers vari-
ous exchange traded funds (etFs) and exchange traded 
commodities (etcs) that are tradable on live prices. online 
trading of etFs and etcs provides clients with a flexible 
way of accessing the stock and commodities markets. 

PRIVATE CLIENTS 

saxo Bank has taken professional trading to the retail seg-
ment, providing it with direct access to the global capital 
markets. While saxo Bank realises that the markets are 
global, it also understands that most private clients still 
prefer to be assisted in their own language, and thus ser-
vices its clients through websites available in 21 languages 
and 18 offices around the world.

private clients have access to market news and analyses in 
the equity, futures and forex markets delivered from vari-
ous information and analysis providers in the financial in-
dustry. For cFDs, stocks, futures and other financial asset 
classes, saxo Bank delivers price feeds; this includes an on-
line subscription tool which enables clients to access live 
prices from more than 35 exchanges and news providers.

saxo Bank offers an online education programme, trade-
Mentor, to empower private clients to navigate the online 
trading and investment universe. the educational content 
of the programme includes practical trading experience by 
actively engaging in “live” demo trades. the training 
takes place through a synthetic funded training account 
that operates “live” in the financial markets. Moreover, 
saxo Bank organises local investment seminars to help 
traders and investors understand topics such as online FX 
trading, cFD trading or how to use saxo Bank’s trading 
platforms.

another way the Bank allows private clients to familiarise 
themselves with the mechanisms of the financial markets 
and trading platforms offered is to provide them with a 
free practise account. this free practise account offers pri-
vate clients a free demonstration account with a simulat-
ed usD 100,000 in funding. the simulation environment 
includes the full range of features from the live environ-
ment, including all asset classes, real-time live prices, live-
streaming financial news and market analysis. 

INSTITUTIONAL CLIENTS

saxo Bank offers a range of trading and settlement services 
as well as apI/B2B solutions for foreign exchange, stocks, 
futures and DMa cFDs for banks, international corpora-
tions and proprietary trading houses. saxo Bank provides 
access to multi-asset trading, tier-1 liquidity, competitive 
pricing and execution, real-time cross-product risk manage-
ment, automated settlement and post-trade services.

INTRODUCING BROKERS 

saxo Bank’s solutions for licensed introducing brokers rec-
ognise the differing needs of this specialised group. Its of-
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fering comprises platforms, flexible account structures, 
easy-to-manage trading set-ups, dedicated front and back 
office services and marketing support. 

a key prerequisite for an introducing broker to become a 
client of saxo Bank is that he or she must hold a valid li-
cense from an acknowledged financial regulator.

WhITE LABEL SOLUTIONS

one of the distinct advantages offered by saxo Bank is a 
White label solution. a White label solution is built 
around a customised version of saxo Bank’s platforms 
branded under the White label client’s name. a White 
label client is typically a licensed bank. saxo Bank offers 
the technology, knowledge and infrastructure to enable 
clients to enter or expand in the online trading market. 

saxo Bank’s White label offering entails a client-branded 
or co-branded multi-asset trading platform. It provides cli-
ents with integrated front and back office infrastructure, 
real-time risk management, client base development 
tools, dedicated services and go-to-market strategies to 
help clients develop their business. 

ASSET MANAGEMENT BUSINESS MODEL

the asset management strategy aims to position the Bank 
as a long-term business partner in asset management and 
the provider of tailored, innovative, transparent solutions 
for High-net-Worth individuals and institutional investors.  

Services and field of expertise
saxo Bank provides financial expertise to maintain and ad-
vance client assets and portfolios. a key pillar of saxo 
Bank’s asset management offering is the independent se-
lection of best-in-class financial products to support cli-
ents’ growth in assets under management. 

the acquisition of sirius, capital Four and a 51% stake of 
Global evolution in 2009 established some of the core 
competencies of saxo asset Management. the competen-
cies lie within Danish bonds, nordic stocks as well as inter-
national high-yield and emerging market bonds. 

In 2010 the Group established a new specialised equity 
team to strengthen and further develop the equity-related 
service offering to clients. the new equity team focuses 
on global equities and equity portfolios tailored to institu-
tional investors.

through saxo properties, saxo Bank additionally offers 
handpicked copenhagen-based residential, office and re-
tail properties in close-ended funds for both High-net-
Worth clients and institutional investors.

high-Net-Worth Individuals
High-net-Worth individuals are characterised as an indi-
vidual or a family with high net worth. although there is 
no precise industry definition of how wealthy somebody 
must be to fit into this client category, high net worth is 
generally quoted in terms of liquid assets over a certain 
figure.

High-net-Worth clients are highly demanding clients who 
often requires external expertise and support to maintain 
and preserve assets. these clients generally demand per-
sonalised investment management services.  

saxo Bank offers asset management expertise and services 
to clients with a minimum deposit of DKK 10 million or 
eur 1.5 million. 

Institutional investors
another client type within asset Management is the insti-
tutional investor. Institutional investors are typically a non-
bank person or an organization that trades financial pro-
ducts in large quantities or currency amounts. these cli-
ents qualify for preferential treatment and services. exam-
ples of institutional investors are pension funds and life in-
surance companies. 

STRATEGIC DIRECTION

the strategic direction of saxo Bank has in recent years 
aimed at broadening and diversifying product and service 
offerings. this goes hand-in-hand with the ambition to 
tailor offerings directly to the differing needs of various 
types of clients and develop saxo Bank from being a niche 
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player within derivatives to a provider of a range of more 
traditional banking offerings.

TRADER AND INVESTOR VIEW 

over recent years the strategic aim of the Bank has been 
to expand its product and service offerings to reach a 
broader client audience. 

a key factor of market segmentation is the type of client, 
the level of expertise and the degree of risk appetite. al-
though financial products share many of the same charac-
teristics, the needs of clients with respect to services, 
products and online product capabilities can vary consid-
erably. nevertheless, the core of the product and service 
offering across the new market segmentation remains the 
usage of the technological capabilities of saxo Bank.

The target clients are categorised in four groups: 

Segment 1. 
the sophisticated trader is an expert in one or more fi-
nancial products and is interested in the broad product 
suite and tools provided in saxotrader. the sophisticated 
trader is a demanding client and requires expert service.

Segment 2. 
the self-directed trader is interested in an online and 
broad financial product suite that enables full self-service. 
the trader is price sensitive and uses communities and 
other online discussion groups to determine the next 
trade.
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Segment 3. 
the self-directed Investor typically has less risk appetite 
than the trader. the self-directed Investor is online and in-
formation-oriented and requires a full self-service concept.

Segment 4. 
the High-net-Worth Investor is an institutional investor or 
a client with significant investable assets. this segment re-
quires expert personal service. the High-net-Worth Inves-
tor requires in-depth expertise and a documented track 
record. the High-net-Worth Investor typically operates 
off-line and emphasises the importance of personal ser-
vice and relationship management. 

While the defined client groups are approached separately 
from a commercial point of view, the key driver in the busi-
ness structure remains the use of the Bank’s core techno-

logical capabilities across all segments. the aim is to service 
clients through technology and capacity utilisation as well 
as to fully exploit business synergies. the traditional part of 
saxo Bank is the commercial Group, which provides prod-
ucts and services to the traders (segment 1 and 2).

In 2009, saxo Bank established the Banking and online 
Investment business area, the focus of which is the devel-
opment of a new product and service suite that is de-
signed to cater to the self-directed Investor (segment 3). 
this suite includes the launch of a new equity offering, an 
online wealth management platform, and traditional 
banking and pension products for the nordic market. 

Finally, saxo asset Management caters to the top seg-
ment of investors, defined as High-net-Worth individuals 
and institutional investors (segment 4).

The Self-directed Trader
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self-service
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oPeRationaL Review of the yeaR

In line with the Bank’s strategic focus to expand its pro-
duct and service offerings, 2010 saw continued growth in 
the core business area of online trading and investment. 
at the same time, the newly established business areas 
gained foothold and achieved a number of commercial 
milestones.

ONLINE TRADING BUSINESS

the largest business area remains the service and product 
offerings to online traders and investors. thus, the en-
hancement of online trading and investment offerings re-
mains an important focus of saxo Bank.

the result within the online trading and investment busi-
ness was achieved on the back of continued growth in 
collateral deposits placed with the Bank.

During 2010, the value of client collateral deposits related 
to online trading and investment increased more than 
36% to approximately DKK 21.1 billion as at 31 Decem-
ber 2010 and DKK 31.3 billion including saxo-etrade.

Product development
In 2010, product development was focused on deliver-
ing new financial products as well as enhancing existing 
product offerings. Following the launch of cFDs on com-
modities in 2009, saxo Bank expanded its range of cFD 
contracts and in February released new cFDs on com-
modities with the addition of cFD contracts in gasoline, 
platinum, live cattle and orange juice to the cFD investor’s 
toolbox. cFDs on commodities give traders and investors 
direct exposure to the underlying commodity with the 
trading features of cFDs.

Many traders and investors are interested in the flexibility 
and versatility features of cFDs. saxo Bank has experi-
enced significant interest from clients related to cFD index 
trackers, in particular. to meet this demand and allow for 
a further uptake in volumes, saxo Bank decided to lower 
the prices of the ten most popular cFD index trackers by 
up to 67%. the lowered prices are valid from January 
2011.

another initiative in 2010 was the launch of warrants. 
saxo Bank’s warrants offering was launched in December 
and initially comprised warrants from the Dutch exchange 
aeX.

In late 2010 saxo Bank added the Brazilian exchange BMF 
& Bovespa to enhance its equity, futures and foreign ex-
change offering. the Brazilian exchange represents a 
broad range of Brazilian investment opportunities. 

In 2010 a dedicated project team intensified efforts to de-
velop the required capabilities within the Bank to offer ex-
change traded derivatives to investors. exchange traded 
derivatives include exchange traded options on equities 
and futures, also referred to as etos. the initiative is pro-
ceeding according to plan, which means that saxo Bank 
expects to launch phase one of the new eto product 
suite in the fourth quarter of 2011.

Platforms 
In 2010 saxo Bank launched the new equity platform.  
the equity platform responds to demand for more trading 
techniques as well as more and better analysis tools. 

the equity platform enables transparent and straightfor-
ward trading of more than 11,000 stocks listed on 23 ma-
jor exchanges worldwide, 6,000 single stock cFDs, 800 
exchange traded funds and 20 index-tracking cFDs. It also 
allows clients to use peer groupings to find comparable 
companies and compare investments to peer averages. 

Furthermore, the platform includes share price perfor-
mance, operational performance and valuation multiples, 
including three-year forecasts of aggregated analyst esti-
mates, enabling clients to explore stock price sensitivities 
to commodities, currencies and interest rates. this depth 
of fundamental data is often unavailable to private inves-
tors. In addition, the platform allows users to exchange 
information with other investors to validate the decision-
making process and also offers opportunities to hedge 
portfolio risks through techniques such as shorting cFDs.

Driven by analytics, the equity platform also includes a re-
search centre covering the 11,000 largest global compa-
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nies with detailed company profiles, including five years of 
historical data and three years of forward consensus esti-
mates on profit and loss, balance sheets, cash flow, oper-
ational performance and valuations. to help investors 
manage their risk, the research centre also includes com-
pany labelling such as growth focus, growth rate, beta, fi-
nancial risk, operational risk, cyclicality and revenue splits 
by division and geography. 

to foster online discussion and feedback on investors’ in-
vestment ideas, saxo Bank has added investment informa-
tion and discussion facilities from the multi-language on-
line investor forum euroInvestor.com. 

In response to a growing number of new clients and in-
creased demand for educational support, saxo Bank 
launched the education programme tradeMentor. the trade-
Mentor programme is an educational package aimed at edu-
cating both new and existing traders and investors. the edu-
cational support is integrated within all trading platforms.

the combination of technology with the ability to under-
stand the emerging needs and preferences of traders and 
investors remains a guiding principle behind the develop-
ment of the Bank’s financial products and services – one 
which in 2011 is expected to bring new technology and 
developments to the service of saxo Bank clients. one ex-
ample of a new platform focus area is the development of 
an online investment platform, which will offer investors a 
wide range of investment products from independent as-
set management providers worldwide. the new online 
Wealth Management platform will cater to the self-direct-
ed Investor looking for a full self-service concept. 

Awards 
over the past several years saxo Bank has gained industry 
recognition for its online trading platforms, multi-product 
offering, prices and services. 

this year, the Bank was especially recognised for its White 
label business. saxo Bank was awarded the top spot by 
subscribers of profit & loss, a monthly business magazine, 
and was also voted ‘Best re-labelling platform 2010’. saxo 
Bank was also chosen as ‘Best White label solution pro- 

vider’ at the World Finance Foreign exchange awards 
2010, acknowledging the Bank’s long-established pro-
gramme of investment and innovation within its White la-
bel business.

saxo Bank’s platforms were also named ‘Best online trad-
ing platform 2010’ at the shares awards dinner hosted by 
shares Magazine, a weekly publication for stock market 
professionals and private investors. the shares awards 
recognise excellence in all sectors of the investment, trad-
ing and securities industries.

Geographical expansion 
2010 was a year of operational consolidation of the new 
entities and offices resulting from the expansion strategy 
undertaken in 2008 and 2009. While the focus was on in-
tegration, saxo Bank also laid the foundation for opening 
offices in Hong Kong and panama. the Hong Kong office 
received its license in January 2011. the panama office is 
expected to be operational in the spring of 2011. 
 
saxo Bank will continue to build on the geographical 
expansion that began in 2006 by opening more local sales 
offices in key markets with a view to improving client 
sales and service.

today, saxo Bank is present in 18 countries, and its expan-
sion is expected to continue through the establishment of lo-
cal offices. a range of potential locations around the world 
are being examined with the aim of establishing a saxo Bank 
presence, either through acquisitions or green field setups.

Institutional client focus
the Institutional Business concept is developed in close 
cooperation between saxo Bank’s headquarters and the 
decentralised sales organisation around the world. In 2010 
activities concentrated on offerings and services that enable 
saxo Bank to expand its cooperation with top-tier banks and 
financial institutions. this work will continue during 2011.

saxo Bank reached a major milestone in developing the 
institutional business in December 2010, when Barclays 
stockbrokers limited entered into an agreement with 
saxo Bank, whereby the Bank will produce and tailor an 
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international equities offering that caters for clients of 
Barclays stockbrokers.

another important step was reached when saxo Bank en-
tered into an agreement with Microsoft to design and tai-
lor-make a trading platform, Msn trader. Msn trader, 
which is featured on Microsoft’s Msn Money website in 
the uK, was launched in november. Microsoft and saxo 
Bank intend to expand the cooperation, with other Msn 
regions expected to follow in 2011.

Private client focus
In 2010 private Business introduced a new commercial 
infrastructure to support the international set-up. the key 
components of the infrastructure are standardised system 
capabilities covering the entire client lifecycle, including 
one web infrastructure, one sign-up for opening a demo 
and live account, and one crM system. this infrastructure 
is now integrated from lead to client across almost all 
regions and sales offices.

another focus area was the ability to attract High-net-
Worth investors and more self-directed investors via a tar-
geted media mix, product messaging and service differentia-
tion.

It is imperative to ensure that saxo Bank is in sync with its 
clients’ needs. to this end, private Business launched a cli-
ent satisfaction survey conducted by the research-based 
consultancy group capacent epinion. the client survey 
was generally positive across all regions, but also gave the 
Bank insight to further enhancement opportunities.

another initiative was the issue of a new Global sales 
Manual. the Global sales Manual streamlines sales  
processes across the entire international sales organisation 
to ensure a homogeneous client experience while also in-
creasing efficiency within the sales organisation.

In addition, the tradeMentor educational programme was 
fully integrated on the platforms in response to demand 
from a growing number of new traders and investors as 
well as increasing calls for educational support. 

Major campaigns during 2010 included a global campaign 
for saxo Bank’s new equity platform, providing private in-
vestors with institutional-style trading and an analysis 
tools campaign. a general multi asset campaign was also 
launched.

saxo Bank was the sole main sponsor of team saxo Bank 
in 2010. the year offered many events which gave the 
Bank exposure and increased the general awareness of 
the saxo Bank brand. significant wins of the team includ-
ed the 2010 paris-roubaix race as well as tour de suisse. 
the activation of the sponsorship included traditional 
branding campaigns in target countries, marketing initia-
tives and client events.

In august saxo Bank and sunGard, a us software and It 
services company, joined forces as co-title sponsors for riis 
cycling a/s in 2011. the new cycling team name is saxo 
Bank-sunGard professional cycling team. 

The regions
While all business units pursue the same business objec-
tives of servicing their clients while growing a profitable 
business, the units vary in size, coverage (single country to 
multi-country, for instance) and in complexity. some are 
run from local country-based offices, while others are run 
more remotely, primarily out of copenhagen, london, 
singapore or switzerland.

asia Pacific
In 2010 the asia pacific region focused on achieving key 
strategic objectives such as organic growth and regional 
expansion.

the region continued its satisfactory performance, achieved 
through focused marketing campaigns and widened pro-
duct offerings resulting in increased client collateral deposits.

Furthermore, the region initiated an asset management 
offering that will complement the existing saxo asset 
Management operation in copenhagen.
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It is the intension of saxo Bank to further expand its foot-
print in the asia pacific region in 2011. Both acquisitions 
and green field office setups will be considered.

eastern europe 
the eastern european region continued to grow earnings 
and posted a positive development in client collateral de-
posits. In particular russia, the czech republic and Ka- 
zakhstan increased both their private and institutional 
business in 2010.  

While the launch of the new equity platform allowed the 
eastern european region to grow its equity trading vol-
umes, it also complimented the eastern european region’s 
strategy to better accommodate High-net-Worth Investors.

the eastern european region strengthened its institutional 
focus, particularly in Kazakhstan and the three Baltic 
countries, resulting in White label client relationships 
with leading banks in estonia, latvia and lithuania. In 
2011 russia, azerbaijan, Georgia and armenia will be the 
main priorities for further growth.

france 
saxo Banque France grew the business significantly in 
2010. a key driver behind this achievement were develop-
ments in the private client business, which represents the 
main source of the business activities in France. 
FX trading remains the largest revenue contributor of 
saxo Banque France. However, a significant increase in 
volumes and revenues related to futures and cFD trading 
was reported in 2010. an important strategic step was 
taken in early 2010 when saxo Banque France received its 
brokerage license to offer listed products. as a conse-
quence, saxo Banque France now offers the full range of 
products offered by saxo Bank.

saxo Banque took several important steps within the insti-
tutional market in 2010. In February the French agricultur-
al broker agricote agreed on a White label solution with 
saxo Banque France. Furthermore, a major milestone was 
reached with the implementation of an apI contract with 
Dubus sa, representing the first B2B cFD apI deal within 
the saxo Bank Group. the B2B cFD apI gives access to li-

quidity, competitive pricing and execution, real-time pro-
duct risk management, automated settlement and post-
trade services provided by saxo Bank.

Latin Region 
Despite the difficult economic situation in the regions’ 
largest markets, portugal and spain, the latin region saw 
growth in both revenue and client collateral deposits. the 
client base of the region continues to be liaised towards 
institutional business. 

During the year the latin region primarily focused on ex-
panding the reach of the region, both in terms of its local 
presence as well as in relation to its product offerings. Key 
initiatives supporting the expansion of the region focused 
on reinforcing the existing footprint, notably in spain, but 
also in broadening the footprint in latin america. 

In 2011, the latin region expects to open saxo Banks’ first 
office in latin america.

Middle east
2010 was the first full year of operation for saxo Bank ltd 
in Dubai. the office had a successful year, confirming the 
strategic rationale for a local presence. 

clients’ collateral deposits and revenue grew significantly, 
increasing the region’s relative share in saxo Bank’s reve-
nue. the results were further backed by a diversified reve-
nue stream, with increased volumes in equities, futures 
and cFDs. 

2010 also saw continued efforts to professionalise general 
communication and content in arabic. For example, saxo 
Bank launched the tradeMentor education programme in 
arabic in response to a growing number of new Middle 
east investors.

nordic Region
the nordic region grew its business in 2010 and succeed-
ed in decreasing its cost base, resulting in improved profita-
bility for the region. norway remains the largest market for 
the nordic region in terms of both volume and revenue.
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the private client business focused on building additional 
competences to further strengthen client satisfaction and 
client relationship management, while, on the institutional 
side, the emphasis was placed on productively enhancing 
existing relationships. Furthermore, the nordic region suc-
cessfully targeted larger and more complex financial insti-
tutions in the area of White label solutions.

southern europe
southern europe, which is one of the largest regions with-
in saxo Bank, successfully increased clients’ collateral de-
posits. the client composition continued to change during 
2010, from a high velocity clientele to a more diversified 
portfolio with less individual client dependencies and an 
increased number of investors. Key to the success of the 
region is the broadened local presence, which has resulted 
in a more visible brand in the local markets.  

In 2010 the region specifically noted an increased interest 
from large regional banks wanting to explore the benefits 
of a White label solution with saxo Bank. this develop-
ment is expected to bring new institutional business to 
the Bank in 2011.

switzerland 
local management continued the transformation of saxo 
Bank (schweiz) aG that began in 2009. today all activities 
are housed in the office in zollikon, near zurich. saxo Bank 
(schweiz) aG satisfactorily increased its business in 2010, 
expanding its business in all client areas and posting growth 
in the number of both private and institutional clients. 
During the year, market responsibility for predominantly 
German speaking markets was transferred from Denmark 
to the swiss organisation. 

the commercial synergies that emerged from the pooling of 
the German-speaking markets in switzerland played a key 
role in the results achieved in 2010. the focus on the Ger-
man-speaking markets will be further strengthened in 2011.

uk 
the private client business experienced strong growth, 
particularly in the first half of the year. an increasing 
number of clients are now trading across multiple asset 
classes with growing transaction volumes. 
During 2010 saxo Bank london began to offer execution 
services for clients wishing to transact within their sIpp ac-
counts. this initiative is anticipated to lead to further 
growth in assets under management in the years to come.
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SAXO ASSET MANAGEMENT 

the acquisitions of sirius, capital Four and a 51% stake in 
Global evolution in 2009 were intended to diversify the 
business and facilitate entry into the asset management 
segment.

the strategy aims to position the Bank as a long-term 
business partner in asset management and to raise its pro-
file as a provider of tailored, innovative, transparent solu-
tions for High-net-Worth individuals and institutional in-
vestors. through the three acquisitions made in 2009, 
saxo Bank established a strong nordic presence with core 
competencies in the area of Danish bonds, nordic stocks 
and international high-yield and emerging market bonds. 
Building on this basis, a range of other important strategic 
steps were taken in 2010.

During 2010 saxo asset Management grew its assets un-
der management and continued the positive performance 
seen in 2009. the value of assets under management in-
creased more than 64% to approximately DKK 31 billion 
as at 31 December 2010. In addition, saxo asset Manage-
ment invested funds on behalf of other Group companies.

the growth in assets under management was achieved 
solely through organic growth by signing up new High-
net-Worth individuals and institutional investors.

The Saxo Asset Management Umbrella
the main focus during 2010 was the establishment of an 
integrated product and service offering combining the 
core competencies within the companies. this has result-
ed in the launch of the saxo asset Management concept.

sirius 
In 2010, sirius continued the successful on-boarding of 
several High-net-Worth individuals, and assets under 
management from external clients grew approximately 
DKK 3 billion to DKK 13 billion. 

Capital four
During 2010 capital Four won significant new mandates 
from institutional clients. assets under management for 

international clients grew by more than DKK 3 billion 
through nordea as a distribution channel. Furthermore, 
capital Four was appointed manager of the nykredit eu-
ropean High Yield Fund. this fund will be used as a distri-
bution channel for tier-two institutional clients through 
nykredit as well as a distribution vehicle for Danish institu-
tional clients. at the end of 2010 total assets under man-
agement for capital Four surpassed DKK 15 billion.

global evolution
Global evolution had more than DKK 3 billion in assets 
under management at the end of 2010. Global evolution 
currently has seven live investment products. new distri-
bution platforms were established with Intervalor partner-
ships in sweden, norway and Finland. Furthermore, a lux-
embourg-based fund was established. another distribu-
tion channel is underway in Germany.

Saxo Properties
In 2010 a new strategic step was taken with the launch of 
saxo properties. this initiative was taken in order to pro-
vide clients of saxo asset Management with access to in-
vestments linked to the real estate market. the activities 
of saxo properties are handpicked copenhagen-based 
residential, office and retail properties with the aim of 
launching closed-ended funds for both High-net-Worth 
individuals and institutional clients. 

the first fund was launched in november. the Group’s 
pipeline includes the launch of several new property in-
vestment offerings in 2011.

Equity Team
In late 2010 the Group established a new specialised equi-
ty team to strengthen and further develop the equity-re-
lated service offering to clients. the new equity team will 
focus on global equities and will introduce new equity 
portfolios tailored to institutional investors.

the equity team consists of highly experienced equity spe-
cialists with a proven track record. the aim is to launch 
the first equity portfolio products in 2011.



 annual report 2010 · SAXO BANK · 43

BANKING & ONLINE BUSINESS

In 2009 saxo Bank established the Banking and online In-
vestments business area. the key objective for the busi-
ness area is to focus on developing a new product and 
service suite catering to self-directed Investors. the expan-
sion of the Banking and online Investment business area 
is reflected in several initiatives.

EuroInvestor
In 2009 saxo Bank acquired a minority stake in euroInves-
tor, a Danish listed company, which specialises in provid-
ing online investment information through the website 
euroInvestor.com.

a key strategic step towards exploring the potential syner-
gies involved in bridging the online universe of the com-
munities and the trading platforms of saxo Bank was 
made in March with the launch of the eurotrader plat-
form. eurotrader enables members of the euroInvestor 
community to execute investment decisions directly 
through the community platform.

MSN Trader
the next step to combine the online universes of commu-
nities and saxo Bank’s equity platform was the launch of 
Msn trader. In november 2010 Microsoft and saxo Bank 
announced the strategic partnership in response to grow-
ing demand from investors for more advanced trading 
techniques as well as more analysis tools and better funda-
mental research on global equities. Msn trader, which is 
designed by saxo Bank and is tailor-made for the Msn au-
dience, is featured on Microsoft’s Msn Money uK website. 
Microsoft and saxo Bank intend to expand the coopera-
tion, with other Msn regions expected to follow in 2011.

Banco Best
another initiative to extend the product and service offer-
ing within the Banking and online business area was tak-
en in December 2009 when saxo Bank acquired a 25% 
stake in portuguese online wealth management provider 
Banco Best. the acquisition provides access to the online 
investment platform of Banco Best, which offers investors 

a wide range of investment products from independent 
asset management providers worldwide. 

a key feature of the acquisition is linked to the develop-
ment of a new online wealth management offering that 
includes a new investment platform catering to the self-
directed Investor looking for a full self-service concept. 

Saxo-Etrade
In april 2010 saxo Bank completed the acquisition of the 
nordic activities of e*trade. this important strategic step for 
the Banking and online Investments business area of saxo 
Bank gave instant access to 50,000 clients with client collat-
eral deposits of more than DKK 9 billion in Denmark, nor-
way, sweden, Finland and the Baltic countries. additionally, 
the acquisition added a new office in stockholm to the ge-
ographical footprint of saxo Bank. Following completion of 
the acquisition, e*trade was renamed saxo-etrade.

the acquisition of e*trade’s nordic activities gave access 
to pension and investment-related financial products ca-
tering to the self-directed Investor.

Brørup Sparekasse
a major strategic step was taken in september 2010 when 
saxo Bank announced its intent to acquire a majority stake 
in the Denmark-based retail bank Brørup sparekasse. the 
deal was concluded in october 2010, leaving saxo Bank 
with a 99% stake in the savings bank. the bank is situated 
in Jutland in Denmark and has six branch offices.

the acquisition will enable saxo Bank to tap into the Dan-
ish retail-private banking segment with a full banking of-
fering covering traditional bank accounts, debit/credit 
cards, mortgage credit, pension products and bank advi-
sory services. 

saxo Bank intends to further develop Brørup sparekasse 
and to introduce a new private banking concept to the 
Danish market.
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inCoMe stateMent 
1 JANUARY – 31 DECEMBER 

Saxo Bank Group Saxo Bank A/S

(DKK 1,000) note 2010 2009 2010 2009

Interest income 2 948,332 363,019 861,578 355,753

Interest expense 3 (168,835) (85,679) (122,644) (88,929)

Net interest income 779,497 277,340 738,934 266,824

Fee and commission income 4 1,044,434 833,730 915,794 823,361

Fee and commission expense 5 (1,147,531) (887,531) (1,812,814) (1,240,854)

Net interest, fees and commissions 676,400 223,539 (158,086) (150,669)

price and exchange rate adjustments 6 2,661,694 2,003,963 2,670,291 1,895,450

Operating income 3,338,094 2,227,502 2,512,205 1,744,781

other income 7 10,765 8,236 18,015 5,380

staff costs and administrative expenses 8 (2,230,328) (1,736,706) (1,750,222) (1,443,613)

Depreciation, amortisation and impairment of intangible and 
tangible assets 9 (163,464) (153,978) (119,916) (99,225)

other expenses (38,285) (30,997) (29,337) (29,095)

Impairment charges for loans, advances etc. 10 (14,022) (45,692) (6,521) (43,474)

Income from associates 16 11,050 988 10,555 988

Income from subsidiaries 17 - - 228,025 117,817

Profit before tax 913,810 269,353 862,804 253,559

tax 11 (270,297) (68,002) (218,930) (51,973)

Net profit 643,513 201,351 643,874 201,586

Proposed allocation of net profit:

non-controlling interests (361) (235) - -

equity method reserve - - 238,580 118,805

allocated to retained earnings 643,874 201,586 405,294 82,781

Total allocation 643,513 201,351 643,874 201,586
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BaLanCe sheet 
AT 31 DECEMBER

Saxo Bank Group Saxo Bank A/S

(DKK 1,000) note 2010 2009 2010 2009

ASSETS

cash in hand and demand deposits with central banks 631,954 171,756 191 478

receivables from credit institutions and central banks 12 4,029,627 4,144,074 1,395,384 2,744,409

loans and advances at amortised cost 13,14 1,990,142 92,159 249,914 176,660

Bonds at fair value 15 10,439,659 7,222,331 8,358,767 6,454,976

equities 85,700 3,571 9,027 3,233

Investments in associates 16 258,735 256,171 254,099 253,047

Investments in subsidiaries 17 - - 1,669,962 932,046

Goodwill 18 978,582 684,432 978,582 684,432

other intangible assets 19 546,993 289,407 472,782 254,214

land and buildings, total 745,621 709,240 - -

   hereof investment properties 20 30,146 - - -

   hereof domicile properties 21 715,475 709,240 - -

other tangible assets 22 179,817 146,785 108,852 93,623

tax receivables 25 42,283 39,147 25,856 35,985

Deferred tax assets 25 135,501 16,348 428 406

other assets 3,761,906 2,202,149 3,686,843 2,212,526

prepayments 65,324 67,759 34,278 57,316

Total assets 23,891,844 16,045,329 17,244,965 13,903,351
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BaLanCe sheet 
AT 31 DECEMBER

Saxo Bank Group Saxo Bank A/S

(DKK 1,000) note 2010 2009 2010 2009

LIABILITIES

Debt to credit institutions and central banks 23 577,812 478,479 64,647 19,345

Deposits 24 15,959,986 10,963,597 10,748,825 9,432,622

tax liabilities 25 41,033 27,995 693 2,164

other liabilities 3,092,015 1,583,839 2,804,812 1,492,534

Total debt 19,670,846 13,053,910 13,618,977 10,946,665

pensions and similar liabilities 2,584 3,010 - -

Deferred tax liabilities 25 169,018 46,881 158,621 38,777

other provisions 26 227,379 197,142 187,248 183,643

Total provisions 398,981 247,033 345,869 222,420

Subordinated debt 27 941,977 409,283 409,962 409,283

EqUITY

share capital 66,547 66,513 66,547 66,513

equity method reserve - - 729,324 368,811

retained earnings 2,803,610 2,258,470 2,074,286 1,889,659

Total shareholders’ equity 2,870,157 2,324,983 2,870,157 2,324,983

non-controlling interests 9,883 10,120 - -

Total equity 2,880,040 2,335,103 2,870,157 2,324,983

Total equity and liabilities 23,891,844 16,045,329 17,244,965 13,903,351

Contingent and contractual liabilities 28

Related parties 29

hedge Accounting 30

Risk Management 31

Key figures and ratios - Saxo Bank Group 32

Key figures and ratios - Saxo Bank A/S 33
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CaPitaL stateMent
AT 31 DECEMBER

Saxo Bank Group

(DKK 1,000)

 
Share  

capital

 
Retained 
earnings

Non-
controlling 

interests
 

Total

Equity 1 January 2009 59,168 1,357,553 - 1,416,721

net profit for the year - 201,586 (235) 201,351

exchange rate adjustments - 42,348 - 42,348

Hedge of net investments in subsidiaries, 
net of tax - 2,340 - 2,340

acquisition - - 10,355 10,355

Warrants - 17,500 - 17,500

Increase in share capital 7,345 637,143 - 644,488

Equity 31 December 2009 66,513 2,258,470 10,120 2,335,103

net profit for the year - 643,874 (361) 643,513

exchange rate adjustments - 220,754 - 220,754

Fair value adjustment of cash flow hedges, 
net of tax - (10,232) - (10,232)

Hedge of net investments in subsidiaries, 
net of tax - (75,045) - (75,045)

acquisition - - 1,245 1,245

Warrants - 18,900 - 18,900

Interim dividend paid - (256,639) (1,121) (257,760)

Increase in share capital 34 3,528 - 3,562

Equity 31 December 2010 66,547 2,803,610 9,883 2,880,040
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CaPitaL stateMent
AT 31 DECEMBER

Saxo Bank A/S
 
(DKK 1,000)

 
Share 

capital

Equity 
method 
reserve

 
Retained 
earnings

 
 

Total

Equity 1 January 2009 59,168 255,834 1,101,719 1,416,721

net profit for the year - 118,805 82,781 201,586

exchange rate adjustments - (5,828) 48,176 42,348

Hedge of net investments in subsidiaries,  
net of tax - - 2,340 2,340

Warrants - - 17,500 17,500

Increase in share capital 7,345 - 637,143 644,488

Equity 31 December 2009 66,513 368,811 1,889,659 2,324,983

net profit for the year - 238,580 405,294 643,874

exchange rate adjustments - 137,453 83,301 220,754

Fair value adjustment of cash flow hedges,  
net of tax - (10,232) - (10,232)

Hedge of net investments in subsidiaries,  
net of tax - - (75,045) (75,045)

Warrants - - 18,900 18,900

adjustment (dilution) - (1,144) 1,144 -

Interim dividend paid - - (256,639) (256,639)

Dividend from associates - (4,144) 4,144 -

Increase in share capital 34 - 3,528 3,562

Equity 31 December 2010 66,547 729,324 2,074,286 2,870,157

Following the exercise of 34,584 warrants, the share capital increased by 34,584 shares with a nominal value of DKK 1 in 2010.
as at 31 December 2010, the share capital consisted of 66,547,198 shares with a nominal value of DKK 1, of which 2,928,012 are preference 
shares.

saxo Bank a/s has outstanding warrants as follows:

 
 
Year of issue

 
Amount 

issued

Exercised/ 
Expired/ 
 Lapsed

 
Out-

standing

 
Strike 
Price

 
 

Expiry

2007     Board of Directors 51,364 (51,364) - 103,00 2010

2007     employees 510,280 (510,280) - 103,00 2010

2007     employees 1,595,000 (1,093,321)  501,679 103,00 2011-14

2008     Board of Management 1,770,000 - 1,770,000 148,00 2011

2008     employees 307,000 (37,000) 270,000 148,00 2011

2008     employees 772,840  (15,798) 757,042 148,00 2011-14

Total 5,006,484 (1,707,763) 3,298,721

the exercising of warrants issued to employees and Board of Management in 2007 and 2008 is conditional on the presence and performance 
of the holders concerned.
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soLvenCy
AT 31 DECEMBER

Saxo Bank Group Saxo Bank A/S

(DKK 1,000) 2010 2009 2010 2009

total equity 2,880,040  2,335,103 2,870,157 2,324,983 

Guaranteed capital 241,824 - - -

Deduction in core capital:

    Intangible assets a)  (1,691,309) (1,158,799) (1,617,098) (1,123,606)

    Deferred tax assets (135,501)  (16,348) (428) (406)

Core capital after deductions 1,295,054 1,159,956 1,252,631 1,200,971

Hybrid capital 99,708  - - -

Core capital after deductions (incl. hybrid capital) 1,394,762  1,159,956 1,252,631  1,200,971 

    Investments in associates b) (70,291)  (46,767) (70,291) (46,767)

    subordinated loans, reduced value 502,041  372,075 354,058  372,075 

Base capital 1,826,512  1,485,264 1,536,398  1,526,279 
a)  Including goodwill from associates of DKK 166 million (2009: DKK 185  

million).
b)  relate to investments in associates which are credit institutions, excluding 

goodwill.

Risk weighted items:

    total credit risk 4,134,975 1,785,503 2,773,876 1,764,999 

    Market risk 3,846,627  2,834,967 3,982,784 2,404,197 

    operational risk 3,951,725 3,181,140 3,233,319 2,768,200

Total weighted items 11,933,327  7,801,610 9,989,979  6,937,396 

Capital requirement 8% of total weighted items 954,666  624,129 799,198  554,992

Core capital ratio (excl. hybrid capital) 10.9% 14.9% 12.5% 17.3%

Core capital ratio 11.7%  14.9% 12.5%  17.3% 

Solvency ratio 15.3%  19.0% 15.4%  22.0% 

saxo Bank uses the following methods:

    • credit risk: the standard method

    • Market risk: the standard method

    • operational risk: the basic indicator method

    •  counterparty risk: the market value method. the risk is calculated using netting and credit risk reduction by the expanded method for 
       financial collateral. 
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notes to the finanCiaL stateMents
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GENERAL

the annual report for 2010 has been prepared in accord-
ance with the Danish Financial Business act, the Danish 
executive order on financial reports for credit institutions 
and investment companies, etc. dated 16 December 
2008, and guidance issued by the Danish Financial super-
visory authority.  

the Group has not changed its accounting policies from 
those followed in annual report 2009, except as men-
tioned below.

From 1 January 2010 acquisition-related costs have been 
expensed when incurred where previously included in the 
total cost of an acquisition (business combination). the 
change is a consequence of amendments made to IFrs 3 
Business combinations which are also considered relevant 
under the Danish executive order on financial reports for 
credit institutions and investment companies, etc. In line 
with IFrs 3 the change is applied prospectively to business 
combinations with acquisition date on or after 1 January 
2010. the negative effect on the income statement for 
2010 is DKK 21 million.

In the comparative figures for 2009 certain minor changes 
have been made due to reclassification.

Accounting estimates 
the estimates that are deemed critical to the consolidated 
financial statements include: 
•   the fair value measurement of financial instruments 
•   the measurement of loans and advances 
•   the measurement of goodwill 
•   the measurement of provisions 
•   the recognition of deferred tax assets 
the estimates are based on assumptions that manage-
ment finds reasonable but which are inherently uncertain 
and unpredictable. the assumptions may be incomplete, 
unexpected future events or situations may occur, and 
other parties may arrive at other estimated values.

Consolidation 
the consolidated financial statements comprise saxo Bank 
a/s and subsidiaries in which saxo Bank a/s has control 
over the financial and operating policies in order to obtain 
a return or other benefits from its activities. control is pre-
sumed to exist, when saxo Bank a/s owns, directly or in-
directly, more than 50% of the voting rights of an entity 
or otherwise has a controlling interest (including de facto 
control). 

entities in which the Group has significant influence, but 
which it does not control, are considered associates. sig-
nificant influence is generally presumed to exist when the 
Group owns directly or indirectly more than 20% of the 
voting rights but less that 50%. Investments in associates 
are recognised at cost at the date of acquisition and are 
subsequently measured according to the equity method. 

the consolidated financial statements have been prepared 
as a consolidation of the financial statements of saxo 
Bank a/s and subsidiaries prepared according to the 
Group’s accounting policy. 

the consolidated financial statements are prepared by con-
solidating items of same nature and eliminating intra-group 
transactions, balances, profits and losses.

the account items for subsidiaries are included in full in 
the consolidated financial statements. non-controlling in-
terests’ share of the net profit/loss for the year and of the 
equity of the subsidiaries, which are not wholly owned, 
are included in the Group’s net profit/loss and equity re-
spectively, but is disclosed separately. 

Business combinations
acquired entities are recognised in the consolidated finan-
cial statements from the date of acquisition. the date of 
acquisition is the date when the Group effectively obtains 
control of the acquired entity. 

notes to the finanCiaL stateMents

1 Accounting Policies
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the net assets of such entities (assets, including identifi-
able intangible assets, less liabilities and contingent liabili-
ties) are included in the financial statements at fair value 
on the date of acquisition according to the acquisition 
method. 

the cost of a business combination comprises the fair val-
ue of the consideration agreed upon. If part of the consid-
eration is conditional upon future events, this is included 
in the cost to the extent that the events are probable and 
the consideration can be measured reliably.  acquisition-
related costs are recognised in the income statement as 
incurred. 

If the cost of the acquisition exceeds the fair value of the 
net assets acquired, the excess amount is recognised as 
goodwill. Goodwill is recognised in the functional curren-
cy of the entity acquired.  

Translation of transactions in foreign currency  
the presentation currency of the consolidated financial 
statements is Danish kroner. the functional currency of 
each of the Group’s entities is the currency of the country 
in which the entity is domiciled, as most income and ex-
penses are settled in local currency. transactions denomi-
nated in currencies other than the functional currency are 
considered transactions in foreign currency. 

transactions in foreign currency are translated at the ex-
change rate of the entity’s functional currency at the 
transaction date. Monetary assets and liabilities in foreign 
currency are translated at the exchange rates at the bal-
ance sheet date. 

realised and unrealised gains and losses are recognised in 
the income statement as foreign exchange rate adjust-
ments. 

on recognition in the consolidated financial statements of 
entities with a functional currency other than the presen-
tation currency of saxo Bank a/s (DKK), the income state-

ments are translated at the exchange rates at the transac-
tion date. Balance sheet items are translated at the ex-
change rates at the balance sheet date. an average ex-
change rate for the month is used as the exchange rate at 
the transaction date to the extent that this does not sig-
nificantly deviate from the exchange rate at the trans- 
action date. exchange rate gains and losses arising at the 
translation of net investments in foreign entities, including 
goodwill, are recognised directly in equity. Foreign ex-
change adjustments of balances (loans and receivables of 
permanent nature), which are considered part of the net 
investments, are recognised in the consolidated financial 
statements directly in equity.

INCOME STATEMENT

Interest, fees and commissions
Interest income and expense are recognised in the income 
statement, using the effective interest method, including 
zero coupon bonds measured at fair value. premiums on 
forward transactions are accrued over the lifetime of the 
transactions and included in interest income. 

received and paid fees and commissions result from trad-
ing with equities, derivative financial instruments and 
from investment management. Fees and commissions are 
recognised as income when services are delivered or re-
ceived.

operating income is not split on geographical markets. 
the underlying market conditions do not vary as the pro-
ducts and services is offered through online trading plat-
forms.

Price and exchange rate adjustments 
price and exchange rate adjustments comprise gains and 
losses related to trading assets and liabilities including re-
alised and unrealised fair value changes and foreign ex-
change differences.

notes to the finanCiaL stateMents

1 Accounting Policies · continued
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Staff costs and administrative expenses 
salaries and remuneration that the Group pays for work 
carried out during the year are expensed under staff costs 
and administrative expenses, including the value of share 
based payments.

Other expenses 
the Bank participated in the Danish state Guarantee ar-
rangement which expired on 30 september 2010 (Bank 
package I) and participates in the Danish Guarantee Fund 
for Depositors and Investors. Guarantee commission is re-
cognised in the income statement under other expenses.

the liability to cover possible losses under the schemes is 
recognised as a provision when a loss is probable and can 
be measured reliably.  
 
amounts related to the loss guarantee to the Danish pri-
vate contingency association are recognised in the in-
come statement as Impairment charges for loans, advanc-
es etc.  
 
BALANCE ShEET

Receivables from credit institutions and central banks
receivables from credit institutions and central banks are 
measured at amortised cost less provisions for impair-
ment.

Loans and advances at amortised cost
loans and advances are measured at amortised cost less 
provisions for impairment.  

Impairment of loans and advances
If objective evidence of impairment of a loan, an advance 
or amount receivable exists the Group determines the im-
pairment charge individually. 

the impairment charge equals the difference between the 
carrying amount and the present value of the expected 
future cash flows from the loan. the impairment charge is 

adjusted if the present value of the expected future cash 
flows is changed.

loans and advances (retail banking activities) without ob-
jective evidence of impairment are included in an assess-
ment of collective impairment on a portfolio basis. collec-
tive impairment is calculated for portfolios of loans and ad-
vances with similar credit characteristics. the loans and ad-
vances are divided into portfolios based on current ratings.  

collective impairment is calculated as the difference be-
tween the carrying amount of the loans and advances of 
the portfolio and the present value of expected future 
cash flows.

Investments in subsidiaries
Investments in subsidiaries are measured in accordance with 
the equity method, which means that the investments are 
measured at the parent company’s proportionate share of 
the net asset value of the subsidiaries at the balance sheet 
date, including purchase price allocations upon initial recog-
nition. profit or loss from investments in subsidiaries repre-
sents the share of the profit and loss after tax. the net re-
valuation is recognised in equity under equity method re-
serve.

Investments in associates
Investments in associates are measured in accordance 
with the equity method, which means that the invest-
ments are measured at the proportionate share of the net 
asset value of the associates at the balance sheet date, in-
cluding purchase price allocations upon initial recognition. 
profit or loss from investments in associates represents the 
share of the profit and loss after tax. 

Intangible assets
Goodwill arises on the acquisition of subsidiaries and as-
sociates and is calculated as the difference between the 
cost of acquisition and the fair value of the net assets, in-
cluding contingent liabilities, at the time of acquisition. 

notes to the finanCiaL stateMents

1 Accounting Policies · continued
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Goodwill on associates is recognised under Investments in 
associates. 

software developed by the Group is recognised as an as-
set if the cost of development is reliably measurable and 
an analysis shows that future economic benefits from us-
ing the software application exceed the cost. cost is de-
fined as development costs incurred to make each soft-
ware application ready for use. once a software applica-
tion has been developed the cost is amortised over the ex-
pected useful life. the cost of the development consists 
primarily of direct remuneration and other directly attri-
butable development costs. expenses incurred in the plan-
ning phase are not capitalised, but expensed when in-
curred. 

client relationships and trademarks acquired in a business 
combination are measured at the time of acquisition at their 
fair value and amortised over their expected useful life. 

Intangible assets are amortised on a straight-line basis 
over the expected useful life. amortisation periods are as 
follows:

software . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-5 years
client relationships . . . . . . . . . . . . . . . . . . . . .  4-15 years
trademarks . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 years

Intangible assets are tested for impairment if indications 
of impairment exist. an impaired asset is written down to 
its recoverable amount, which is the higher of its fair val-
ue less costs to sell and its value in use.

amortisation and impairment charges are recognised in 
the income statement. 

Investment properties
Investment properties are measured at fair value. net ren-
tal income is recognised in the income statement under 
other income. Fair value adjustments are included in price 
and exchange rate adjustments. 

Tangible assets
Domicile property is real estate occupied by the Group. 
Domicile properties are measured at revalued amount re-
presenting the fair value at the balance sheet date.

other tangible assets include leasehold improvements, 
fixtures,equipment and vehicles, It equipment and air-
plane. 

the tangible assets are generally depreciated on a 
straight-line basis over the estimated useful life. Depre-
ciation periods are as follows:

Domicile properties . . . . . . . . . . . . . . .  50 years
leasehold improvements . . . . . . . . . . . .   5 years
Fixtures, equipment and vehicles . . . . . . . .  3-5 years
It equipment . . . . . . . . . . . . . . . . . .  3-5 years
airplane.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  40 years

tangible assets are tested for impairment if indications of 
impairment exist. an impaired asset is written down to its 
recoverable amount, which is the higher of its fair value 
less costs to sell and its value in use.  

Depreciation and impairment charges are recognised in 
the income statement. 

Securities and derivative financial instruments
purchase and sale of financial assets and liabilities are ac-
counted for on the trade date.    

listed securities are recognised at officially quoted prices. 
securities are measured at the fair value in the balance 
sheet. Value adjustments of securities are recognised in 
the income statement in price and exchange rate adjust-
ments. 

Derivative financial instruments (open spot transactions, 
forward exchange transactions, futures and options, etc.) 
are measured at fair value, which is determined on the 
basis of the closing prices on the balance sheet date. 

notes to the finanCiaL stateMents

1 Accounting Policies · continued
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changes in its fair value are recognised in the income 
statement as a component of price and exchange rate ad-
justments.  

For matching positions mid prices are applied as the basis 
for determining the fair value of the matching position 
and bid/ask prices on the open net position, respectively. 

If no active market for financial instruments exists, inclu-
ding unlisted shares and bonds, generally accepted valu-
ation techniques are applied.

Derivative financial instruments with a positive fair value 
are recognised as other assets while instruments with a 
negative fair value are recognised as other liabilities.  

net premiums on forward transactions related to foreign 
exchange and securities are presented in the income 
statement as Interest income. 

hedge accounting 
When a derivative or a non-derivative financial liability is 
designated as the hedging instrument in a hedge of a net 
investment in a foreign operation, the effective portion of 
changes in the fair value of the hedging Instrument is re-
cognised directly in equity. any ineffective portion of 
changes in the fair value of the hedging instrument is rec-
ognised immediately in the income statement. the 
amount recognised in equity is reclassified and included in 
the income statement on disposal of the foreign opera-
tion.

When a derivative is designated as the hedging instru-
ment in a hedge of the variability in cash flows attribut-
able to a particular risk associated with a recognised liabil-
ity the effective portion of changes in the fair value of the 
derivative is recognised directy in equity. the amount is re-
classified to the income statement as a reclassification ad-
justment in the same period as the hedged cash flows af-
fect the income statement. any in-effective portion of 

changes in the fair value of the derivative is recognised 
immediately in the income statement. 

Provisions 
provisions, other than deferred tax liabilities, include provi-
sions for pension obligations, losses on guarantees and 
other commitments, which are measured based on the 
present value of the estimated net economic outflow to 
the settle the liability.

Subordinated debt and issued bonds
subordinated debt comprise of subordinated loans, hybrid 
capital and guaranteed capital which, in the case of liqui-
dation or bankruptcy and pursuant to the loan conditions, 
cannot be settled until any other creditor claims have 
been honored. 

subordinated debt and issued bonds are at initial recogni-
tion measured at fair value, equaling the payment re-
ceived less directly attributable costs incurred. subse-
quently, subordinated debt and issued bonds are mea-
sured at amortised cost. 

Proposed dividends
the Board of Directors’ proposal for dividends for the year 
submitted to the general meeting is stated as a separate 
line item in shareholders’ equity. the dividends are recog-
nised as a liability when the general meeting has adopted 
the proposal.

Warrants
the Board of Directors, the Board of Management and 
other employees have been granted warrants under dif-
ferent programmes.

the warrants are measured at fair value at the time of al-
location and are recognised in the income statement un-
der staff costs and administrative expenses over the vest-
ing period with a corresponding entry in equity.

notes to the finanCiaL stateMents

1 Accounting Policies · continued
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notes to the finanCiaL stateMents

1 Accounting Policies · continued

In connection with initial recognition of the warrants, the 
expected number of exercisable warrants is estimated. 
subsequent adjustments are made for changes in the esti-
mate.  the fair value of the warrants is estimated using 
the Black scholes valuation method. the calculation takes 
into account the terms and conditions under which the 
warrants are allocated. 

Tax 
Income tax expense comprises current and deferred tax. 
Income tax expense is recognised in the income statement 
except to the extent that it relates to items recognised di-
rectly in equity, in which case it is recognised in equity.

current tax is the expected tax payable on the taxable in-
come for the year, using tax rates enacted or substantively 
enacted at the balance sheet date, and any adjustment to 
tax payable in respect of previous years.

Deferred tax is provided for temporary differences be-
tween the carrying amounts of assets and liabilities for fi-

nancial reporting purposes and the amounts used for tax-
ation purposes. 

Deferred tax is not recognised for goodwill that is not tax 
deductible. temporary differences from acquisitions relat-
ed to assets or liabilities recognised at the acquisition 
date, such as recognition of client relationships, are in-
cluded in the balance sheet at the acquisition date. De-
ferred tax is measured at the tax rates that are expected 
to be applied to the temporary differences when they re-
verse, based on the laws that have been enacted or sub-
stantively enacted by the reporting date.

a deferred tax asset is recognised only to the extent that 
it is probable that future taxable profits will be available 
against which the asset can be utilised. Deferred tax as-
sets are reviewed at each reporting date and are reduced 
to the extent that it is no longer probable that the related 
tax benefit will be realised.
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Note (DKK 1,000) 2010 2009 2010 2009

2 Interest income

credit institutions and central banks 50,265 26,281 28,452 25,057

loans and advances 53,687 12,929 24,061 16,349

Bonds 348,301 58,207 335,288 57,949

Derivative financial instruments 496,079 265,602 473,777 256,398

Total interest income 948,332 363,019 861,578 355,753

no interest income relates from genuine purchase and resale 
transactions.

3 Interest expense

credit institutions and central banks (38,449) (8,689) (13,937) (7,853)

Deposits (41,914) (25,606) (24,312) (29,692)

subordinated loans (15,878) (18,070) (14,624) (18,070)

Guaranteed capital (2,597) - - -

Derivative financial instruments (69,997) (33,314) (69,771) (33,314)

Total interest expense (168,835) (85,679) (122,644) (88,929)

no interest expense relates from genuine purchase and resale 
transactions.

4 Fee and commission income

trading with equities and derivative financial instruments 997,971 833,730 914,156 823,361

payment services fees 433 - - -

origination fees 2,579 - - -

Guarantee commissions 95 - - -

other fees and commissions 43,356 - 1,638 -

Total fee and commission income 1,044,434 833,730 915,794 823,361

5 Fee and commission expense

trading with equities and derivative financial instruments (1,147,531) (887,531) (1,812,814) (1,240,854)

Total fee and commission expense (1,147,531) (887,531) (1,812,814) (1,240,854)

6 Price and exchange rate adjustments

Bonds (178,539) 25,240 (169,591) 25,250

equities (2,667) - - -

Foreign exchange 2,556,676 1,749,242 2,551,161 1,662,067

Derivative financial instruments 286,224 229,481 288,721 208,133

Total price and exchange rate adjustments 2,661,694 2,003,963 2,670,291 1,895,450
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Note (DKK 1,000) 2010 2009 2010 2009

7 Other income

Gain on disposal of tangible assets 229 3,018 94 901

rental income 576 - 2,017 -

administrative services 1,288 16 2,090 2,223

other 8,672 5,202 13,814 2,256

Total other income 10,765 8,236 18,015 5,380

8 Staff costs and administrative expense

Salaries and remuneration to Board of Directors and Board of 
Management: 

Board of Directors (4,020) (2,752) (4,020) (2,752)

Board of Management (including warrants) (30,033) (26,971) (30,033) (26,971)

Total salaries to Board of Directors and Board of Management (34,053) (29,723) (34,053) (29,723)

Staff costs:

salaries (including warrants) (927,285) (709,499) (676,301) (569,327)

pensions (59,643) (54,586) (46,393) (47,839)

social security expenses (82,001) (79,618) (66,286) (61,115)

Total staff costs (1,068,929) (843,703) (788,980) (678,281)

other administrative expenses (1,127,346) (863,280) (927,189) (735,609)

Total staff costs and administrative expenses (2,230,328) (1,736,706) (1,750,222) (1,443,613)

Average number of employees

average number of employees during the financial year 
converted into full-time equivalents 964 927 629 695

Audit fees 

Fees for statutory audit (3,384) (2,485) (2,020) (1,924)

Fees for services other than audit (11,607) (5,008) (10,456) (4,825)

Total audit fees (14,991) (7,493) (12,476) (6,749)

  Fee to the auditors elected by the annual general meeting to perform 
the statutory audit.

9 Depreciation, amortisation and impairment of 
intangible and tangible assets

Intangible assets (100,652) (60,820) (82,513) (49,334)

tangible assets (62,812) (93,158) (37,403) (49,891)

Total depreciation, amortisation and impairment of 
intangible and tangible assets (163,464) (153,978) (119,916) (99,225)
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Saxo Bank Group Saxo Bank A/S

Note (DKK 1,000) 2010 2009 2010 2009

10 Impairment charges for loans, advances etc.

loans and advances (14,231) (11,534) (6,713) (9,316)

the private contingency association, loss guarantee - (35,354) - (35,354)

adjustment of prior years’ impairment 209 1,196 192 1,196

Total impairment charges for loans, advances etc. (14,022) (45,692) (6,521) (43,474)

11 Tax

taxation on profit for the year (133,695) (54,472) (102,467) (27,890)

changes in deferred tax (139,341) (10,066) (119,571) (12,597)

adjustment of prior years’ taxation 2,739 (3,464) 3,108 (11,486)

Tax recognised in income statement (270,297) (68,002) (218,930) (51,973)

Tax recognised directly in equity 28,251 - 25,015 -

Total tax (242,046) (68,002) (193,915) (51,973)

tax paid during the year 95,925 58,377 64,701 25,191

current tax rate 25.0% 25.0% 25.0% 25.0%

effective tax rate 29.9% 25.2% 34.5% 38.6%

25% tax on profit for the year before tax (228,452) (67,397) (228,542) (67,397)

25% of result in subsidiaries, reversal 2,763 - 69,848 33,709

non tax-deductible expenses (8,005) (4,484) (5,430) (2,792)

Difference in the tax rate and other adjustments (36,603) 3,879 (54,806) (15,493)

Total tax recognised in income statement (270,297) (68,002) (218,930) (51,973)
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Note (DKK 1,000) 2010 2009 2010 2009

12 Receivables from credit institutions and central banks

Demand deposits 3,973,634  4,126,255 1,359,705 2,744,409

Within 3 months 13,049 12,819 - -

From 3 - 12 months - 5,000 - -

From 1- 5 years 42,944 - 35,679 -

More than 5 years - - - -

Total receivables from credit institutions and central banks 4,029,627 4,144,074 1,395,384  2,744,409

receivables from credit institutions 3,928,682 4,144,074 1,294,439  2,744,409

receivables from central banks 100,945 - 100,945 -

Total receivables from credit institutions and central banks 4,029,627  4,144,074 1,395,384 2,744,409

receivables of DKK 139 million from credit institutions have been 
adjusted for an impairment loss of DKK 43.3 million (2009: DKK 43.3 
million).

Receivables from credit institutions and central banks  
by geography:

Denmark 749,539  1,781,920 505,296  1,738,506 

europe, excluding Denmark 564,678  447,096 260,561  361,411 

usa 174,484 211,751 169,306  211,314 

australia 444,175  413,277 442,508  413,277 

asia 2,096,751  1,290,030 17,713  19,901 

Total receivables from credit institutions and central banks 4,029,627  4,144,074 1,395,384  2,744,409
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Note (DKK 1,000) 2010 2009 2010 2009

13 Loans and advances at amortised cost

Investment brokers 9,680 29,352 9,680 29,352

trading clients 571,976 62,807 127,847 45,152

lending clients 1,408,486 - - -

subsidiaries - - 112,387 102,156

Total loan and advances at amortised cost 1,990,142 92,159 249,914 176,660

Demand deposits 599,444  92,159 249,914  176,660 

Within 3 months 233,410 - - -

From 3 - 12 months 237,451 - - -

From 1- 5 years 467,341 - - -

More than 5 years 452,496 - - -

Total loan and advances at amortised cost 1,990,142  92,159 249,914  176,660 

Loans, advances and guarantees by sector and industry

corporate sector

    agriculture, hunting, forestry and fisheries 6%  - -  - 

    Industry and extraction of raw materials 1%  - -  - 

    Building and construction 2%  - -  - 

    trading 3%  - -  - 

    transport, hotels and restaurants 1%  - -  - 

    Finance and insurance 12% 1% 42% 20%

    real property 4%  - -  - 

    other businesses 12% 42% 55% 58%

Total corporate sector 41% 43% 97% 78%

private clients 59% 57% 3% 22%

Total loans, advances and guarantees 100% 100% 100% 100%
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Note (DKK 1,000) 2010 2009 2010 2009

14 Impairment of loans, advances etc.

Individual impairment  for loans, advances and guarantees 

Individual impairment for loans, advances and guarantees, beginning 11,788 4,588 11,788 4,588

additions from acquisitions 73,579 - - -

Impairment during the year 6,458 8,396 6,133 8,396

reversals of impairment from previous years (209) (1,196) (192) (1,196)

Total individual impairment for loans, advances 
and guarantees, end 91,616 11,788 17,729 11,788

total loans, advances, guarantees and other receivables with objec-
tive evidence of impairment before impairment. the amount does not 
include loan, advances, guarantees and other receivables recognised 
at nil. 116,295 12,959 18,356 12,959

carrying amount net of impairment 24,679 1,171 627 1,171

Collective impairment for loans, advances and guarantees 

additions from acquisitions 2,939 - - -

Impairment during the year 1,158 - - -

Total collective impairment for loans, advances  
and guarantees, end 4,097 -

 
- -

the individual and collective impairment additions from acquisitions have been included in fair value adjustments as part of the pur-
chase price allocation.  
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Note (DKK 1,000) 2010 2009 2010 2009

15 Bonds at fair value

quoted on nasDaq oMX nordic 5,701,921 1,923,381 4,937,135 1,914,903

quoted on other stock exchanges 4,737,738 5,298,950 3,421,632 4,540,073

Total bonds at fair value 10,439,659 7,222,331 8,358,767 6,454,976

average weighted duration of bonds, years 1.89 1.22 1.97 1.27

16 Investments in associates

cost, beginning 255,183  - 252,059 -

additions 5,652  255,183 4,472  252,059

transfer to investments in subsidiaries (11,796) - (11,796) -

Total cost, end 249,039  255,183 244,735  252,059 

revaluation, beginning 988  - 988 -

Dividend paid in 2010 (4,144) - (4,144) -

net profit 11,050  988 10,555 988 

transfer to investments in subsidiaries 1,965 - 1,965 -

exchange rate adjustments (163) - - -

Revaluation, end 9,696  988 9,364  988 

Total investments in associates 258,735  256,171 254,099  253,047 

Associates 
 
 

Currency

Statutory
result

(1,000)

Statutory
equity
(1,000) Ownership

Company:

euroInvestor.com a/s, Hellerup DKK 3,346 50,458 41%

Banco Best s.a., lisboa eur 4,576 27,723 25%

the information disclosed is extracted from the companies’ most recent annual reports.
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Note (DKK 1,000) 2010 2009 2010 2009

17 Investments in subsidiaries

cost, beginning - - 564,223  280,422 

transfer from investments in associates - - 11,796 -

additions - - 581,802  448,202 

Goodwill related to acquisitions - - (207,819) (164,401)

Total cost, end - - 950,002 564,223

revaluation, beginning - - 367,823  255,834 

net profit - - 228,025  117,817 

transfer from investments in associates - - (1,965) -

Dilution of equity - - (1,144) -

exchange rate and fair value adjustments - - 127,221  (5,828)

Revaluation, end - - 719,960  367,823 

Total investments in subsidiaries - - 1,669,962  932,046 

Subsidiaries
Currency

Statutory 
result  

(1,000)

Statutory
equity
(1,000) Ownership

Financial institutions

Brørup sparekasse a/s, Brørup (consolidated from 1 november 2010) DKK (56,403) 239,408 99%

capital Four Management Fondsmæglerselskab a/s, Hellerup DKK 2,799 6,066  100% 

Fondsmæglerselskabet sirius Kapitalforvaltning a/s, Hellerup DKK 572 7,937  100% 

Global evolution Fondsmæglerselskab a/s, Kolding DKK (2,791) 20,653  51% 

saxo Bank Dubai ltd., Dubai usD 265 7,765  100% 

saxo Banque France sas, France eur 440 6,754  100% 

saxo Bank Japan K.K., Japan (incl astmax FX co., ltd.) JpY 205,877 515,754  100% 

saxo Bank (switzerland) aG, switzerland cHF 868 36,696  100% 

saxo capital Markets pte. ltd., singapore sGD 29,223 109,924  100% 

saxo capital Markets BV, Holland eur 4 35,191  100% 

saxo capital Markets HK, Hong Kong (established 3 March 2010) HKD - -  100% 

saxo-etrade Bank a/s, Hellerup (consolidated from 12 april 2010) DKK (11,849) 129,921 100%

sBsF ltd., uK GBp (133) (133)  100% 

Other

ejendomsselskabet Bygning 119 a/s, Hellerup DKK (5,395) 50,609  100% 

I.I.real estate a/s, Hellerup DKK (1,444) 562  100% 

Initto a/s (associate in 2009, consolidated from 13 august 2010) DKK (6,288) 3,383 100%

saxo Jet a/s, Hellerup DKK (3,457) (10,018)  100% 

saxo properties a/s (established 10 March 2010) DKK - - 100%

saxo soft a/s, Hellerup DKK (2,620) (466)  100% 

the information disclosed is extracted from the companies’ most recent annual reports (2009).
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Note (DKK 1,000) 2010 2009 2010 2009

18 Goodwill

cost, beginning 684,432 451,448 684,432 451,448

exchange rate adjustments 86,198 48,176 86,198 48,176

additions 207,952 184,808 207,952 184,808

Total cost, end 978,582 684,432 978,582 684,432

Total goodwill 978,582 684,432 978,582 684,432

Goodwill related to acquisitions of DKK 42 million is dependent on 
the acquired companies’ performance (2009: DKK 58 million). the 
purchase price and goodwill amount may be reduced if the stipulated 
performance is not realised.

19 Other intangible assets

cost, beginning 434,778 243,830 382,540 218,934

exchange rate adjustments 4,279 (1,083) - 10

additions 321,887 192,339 301,124 163,899

additions from acquisitions 34,943 - - -

Disposals (8,544) (308) (8,538) (303)

Total cost, end 787,343 434,778 675,126 382,540

amortisation and impairment, beginning (145,371) (85,306) (128,326) (79,549)

exchange rate adjustments (2,828) 601 (6) 403

amortisation for the year (92,155) (58,400) (74,016) (47,293)

Impairment in the year (8,497) (2,420) (8,497) (2,041)

reversal of amortisation and impairment, disposals 8,501 154 8,501 154

Total amortisation and impairment, end (240,350) (145,371) (202,344) (128,326)

Total other intangible assets 546,993 289,407 472,782 254,214

Value of client relationships included in other 
intangible assets 46,736 37,133 2,988 4,075

20 Investment properties

additions from acquisitions 26,872 - - -

additions including property improvement expenditure 3,274 - - -

Fair value, end 30,146 - - -

the method applied when calculating fair value is a rate of return  
calculation based on an internal model. no external valuation experts 
have been involved.
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Note (DKK 1,000) 2010 2009 2010 2009

21 Domicile properties

revalued amount, beginning 712,638  53,797 - -

additions -  681,355 - -

additions from acquistions 45,349 - - -

Disposals (31,280) (22,514) - -

Revalued amount, end 726,707  712,638 - -

Depreciation and impairment, beginning (3,398) (9,234) - -

Depreciation for the year (11,231) (429) - -

Impairment in the year - (5,997) - -

reversal of depreciation and impairment, disposals 3,397 12,262 - -

Total depreciation and impairment, end (11,232) (3,398) - -

Total domicile properties 715,475 709,240 - -

the method applied when calculating fair value is a rate of return  
calculation based on an internal model. no external valuation experts 
have been involved.

22 Other tangible assets

cost, beginning 304,473 300,986 189,525 195,265

exchange rate adjustments 11,902 9,114 349 1,087

additions 79,347 54,320 55,978 37,038

additions from acquisitions 10,179 - - -

Disposals (21,009) (59,947) (15,396) (43,865)

Total cost, end 384,892 304,473 230,456 189,525

Depreciation and impairment, beginning (157,688) (107,800) (95,902) (82,133)

exchange rate adjustments (8,862) (1,469) (252) 1,679

Depreciation for the year (51,581) (58,376) (37,403) (49,891)

Impairment in the year - (28,356) - -

reversal of depreciation and impairment, disposals 13,056 38,313 11,953 34,443

Total depreciation and impairment, end (205,075) (157,688) (121,604) (95,902)

Total other tangible assets 179,817 146,785 108,852 93,623



70 · SAXO BANK · annual report 2010

notes to the finanCiaL stateMents

Saxo Bank Group Saxo Bank A/S

Note (DKK 1,000) 2010 2009 2010 2009

23 Debt to credit institutions and central banks

Debt on demand 134,627 9,779 64,647 19,345

Within 3 months 1,153 1,132 - -

From 3–12 months 13,489  12,557 - -

From 1–5 years 58,509  61,159 - -

More than 5 years 370,034  393,852 - -

Total debt to credit institutions and central banks 577,812 478,479 64,647 19,345

24 Deposits 

Deposits on demand 15,453,449 10,963,597 10,748,825 9,432,622

term deposits 151,512 - - -

time deposits 11,491 - - -

special deposits 343,534 - - -

Total deposits 15,959,986 10,963,597 10,748,825 9,432,622

Deposits on demand 15,453,449 10,963,597 10,748,825 9,432,622

Within 3 months 114,707 - - -

From 3 - 12 months 89,965 - - -

From 1- 5 years 66,914 - - -

More than 5 years 234,951 - - -

Total deposits 15,959,986 10,963,597 10,748,825 9,432,622
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Note (DKK 1,000) 2010 2009 2010 2009

25 Tax

Deferred tax assets

Deferred tax assets, beginning 16,348  36,735 406  13,638 

exchange rate adjustments 3,357 215 112 131

transferred 758  (20,205) -  (11,042)

changes in the year (23,279)  (580) (90)  (2,321)

Deferred tax assets, acquisitions 138,317  183 -  - 

Total deferred tax assets 135,501  16,348 428  406 

Deferred tax assets are related to:

Intangible and tangible assets (1) (1,332) - 406

tax losses carried forward 134,162 17,680 - -

other 1,340 - 428 -

Total deferred tax assets 135,501 16,348 428 406

Deferred tax liabilities

Deferred tax liabilities, beginning (46,881)  (6,208) (38,777)  -

exchange rate adjustments (810) (10) -  -

transferred 1,005  (23,735) (363)  (27,512)

changes in the year (116,062)  (9,486) (119,481)  (10,276)

Deferred tax, acquisitions (6,270)  (7,442) -  (989)

Total deferred tax liabilities (169,018)  (46,881) (158,621)  (38,777)

Deferred tax liabilities are related to:

Intangible and tangible assets (126,437)  (60,775) (115,929)  (52,657)

Impairment for loans, advances etc. 582 - - - 

other provisions (43,163)  13,894 (42,692)  13,880 

Total deferred tax liabilities (169,018)  (46,881) (158,621)  (38,777)

Tax receivables / liabilities

tax receivables, beginning 39,147 10,378 35,985 10,268

company tax liabilities, beginning (27,995) (40,318) (2,164)   (816)

exchange rate adjustments (3,235)  343 621 -

taxation on profit for the year (133,695)  (54,472) (102,467)  (27,890)

tax recognised directly in equity 28,251 - 25,015 -

transferred (1,764)  43,940 364  38,554

adjustments to prior years 2,739  (3,464) 3,108 (11,486)

receivable/payable tax, acquisitions 1,877 (3,632) - -

tax paid during the year 95,925  58,377 64,701 25,191

Total tax receivables / liabilities, net 1,250  11,152 25,163  33,821 

Total tax receivables 42,283  39,147 25,856  35,985 

Total tax liabilities (41,033)  (27,995) (693)  (2,164)
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Saxo Bank Group Saxo Bank A/S

Note (DKK 1,000) 2010 2009 2010 2009

26 Other provisions

restructuring etc. 111,707 143,687 92,025 130,188

the Danish private contingency association 39,905 39,905 39,905 39,905

other 75,767 13,550 55,318 13,550

Total other provisions 227,379 197,142 187,248  183,643

27 Subordinated debt

subordinated loans 600,445 409,283 409,962 409,283

Hybrid capital 99,708 - - -

Guaranteed capital 241,824 - - -

Total subordinated debt 941,977 409,283 409,962 409,283

Hereof included in Base capital for saxo Bank Group DKK 843.6 million (2009: DKK 372.1 million).

Hereof included in Base capital for saxo Bank a/s DKK 354.1 million (2009: DKK 372.1 million).

At 31 December, 2010

Subordinated loans

Loan 
amount 

Loan 
amount

      Margin  
first period

Margin  
second period

EUR 
Million

DKK 
Million

 
Obtained

 
Due

 
Interest

 
      Rate Years        Rate Years

Saxo Bank A/S

FIH erhvervsbank 10 74,538 2006 31.12.2014 eurIBor 2.25% 5 4.00% 3

Xenon capital plc. 1 7,454 2007 15.12.2019 eurIBor 2.95% 10 3.95% 2

Dekania cDo II 7 52,177 2007 15.12.2019 eurIBor 2.95% 10 3.95% 2

Dekania cDo III 12 89,446 2007 15.12.2019 eurIBor 2.95% 10 2.95% 3

Xenon capital plc. 15 111,809 2007 15.09.2020 eurIBor 2.95% 10 2.95% 3

the Bank of  
new York, Mellon 10 74,538 2007 15.09.2020 eurIBor 2.95% 10 3.95% 3

409,962

Subsidiaries

nykredit 47,003 2004 09.12.2012 cIBor3 2.98% 5 2.98% 3

nykredit 64,181 2005 01.11.2013 cIBor3 1.10% 5 2.60% 3

nykredit 79,299 2006 01.11.2014 cIBor3 1.10% 5 2.60% 3

190,483

Total subordinated loans 600,445
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Note

27 continued Loan 
amount     Margin 

first period
Margin 

second period

hybrid capital
DKK 

Million
 

Obtained
 

Due
 

Interest        Rate Years        Rate Years

Subsidiaries

Hybrid capital 99,708 2009 perpetual Fixed 11.11% 3 - -

Total hybrid capital 99,708

Guaranteed capital

Subsidiaries

Guaranteed capital 241,824 2010 2015 Var. 6.00% 5 - -

Total guaranteed capital 241,824

Total subordinated debt 941,977

At 31 December, 2009

Subordinated loans

Loan 
amount 

Loan 
amount

      Margin  
first period

Margin  
second period

EUR 
Million

DKK 
Million

 
Obtained

 
Due

 
Interest

 
      Rate Years        Rate Years

Saxo Bank Group and Saxo 
Bank A/S

FIH erhvervsbank 10 74,415 2006 31.12.2014 eurIBor 2.25% 5 4.00% 3

Xenon capital plc. 1 7,442 2007 15.12.2019 eurIBor 2.95% 10 3.95% 2

Dekania cDo II 7 52,091 2007 15.12.2019 eurIBor 2.95% 10 3.95% 2

Dekania cDo III 12 89,298 2007 15.12.2019 eurIBor 2.95% 10 2.95% 3

Xenon capital plc. 15 111,622 2007 15.09.2020 eurIBor 2.95% 10 2.95% 3

the Bank of  
new York, Mellon 10 74,415 2007 15.09.2020 eurIBor 2.95% 10 3.95% 3

Total subordinated loans 409,283

subordinated debt consists of liabilities in the form of subordinated loan capital, guaranteed capital and hybrid capital. In case of the 
Bank’s voluntary or compulsory winding-up the subordinated loans will not be repaid until the claims of ordinary creditors have been 
met. the ranking in coverage is that guaranteed capital ranks below hybrid capital and hybrid capital ranks below subordinated loan 
capital. early redemption of subordinated debt is subject to the approval of the Danish Financial supervisory authority.

Hybrid capital loan is optional redeemable from 24 november 2012 at a price of 100. Between 24 november 2012 and 23 november 
2014 redemption may be carried out at the price of 100 plus interest, and from 24 november 2014 to 23 november 2015 may redeem 
the loan at a price of 105. lastly the loan may be redeemed at a price of 110 after 24 november 2015. 
 
Guaranteed capital can only be redeemed if child savings account or pension accounts are terminated before the maturity of guaran-
teed capital in 2015.
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Saxo Bank Group Saxo Bank A/S

Note (DKK 1,000) 2010 2009 2010 2009

28 Contingent and contractual liabilities

Financial guarantees 116,617 45,311 5,355 45,261

Mortgage finance guarantees 86,607 - - -

registration and remortgaging guarantees 171,162 - - -

other guarantees 79,117 - - -

Total guarantees 453,503 45,311 5,355 45,261

Other contingent liabilities

rent commitments towards subsidiaries - - 649,599 678,034

other commitments 388,694 356,441 307,695 322,059

Total other contingent liabilities 388,694 356,441 957,294 1,000,093

of the Bank’s bond holdings nominal eur 465 million (2009: eur 392 million), with a fair value of DKK 3.6 billion (2009: DKK 2.9 
 billion), are held in custody with institutions with full right of disposal for the Bank. the bonds serve as security for the Bank’s ongoing 
financial business with the individual institution.

the actual demand for collateral varies from day to day with the development in the open positions and were in total 53% (2009: 
55%) of the fair value of the bond holdings provided as security at 31 December 2010.

of the Bank’s deposits with investment brokers, banks and other credit institutions, DKK 520 million (2009: DKK 432 million) have 
 likewise been provided as security for the Bank’s ongoing financial business and DKK 1,641 million (2009: DKK 831 million) have been 
placed in trust accounts in favor of clients in saxo capital Markets pte. ltd.

Debt to credit institutions is secured by mortgage deed of DKK 477 million on the Bank’s domicile property (2009: DKK 477 million).

related to acquisitions saxo Bank a/s has issued claims warrants with a strike price of DKK 1 to cover potential claims from the sellers 
of the acquired companies. the maximum number of shares is 628,028. as at 31 December 2010 there has been no actual claim.

saxo Bank a/s has issued a letter of undertaking to the Monetary authorities in singapore concerning saxo capital Markets pte. ltd.

saxo Bank a/s has agreed to support saxo Jet a/s, saxo properties a/s, saxo soft a/s and I.I. real estate a/s with the necessary liquidity 
for the operation up until the ordinary general meeting in the companies beginning of 2012.

Due to the business volume of the Bank, disputes with clients etc. occur from time to time. the Bank does not consider the outcome of 
the cases pending to have any material effect on the Bank’s financial position.

like all other Danish financial institutions, saxo Bank a/s is comprised by the Depositors’ Guarantee Fund and is thus obliged, 
jointly with other banks, to cover the deposits, etc. made by depositors up to eur 100,000 in banks being wound up or in insolvent 
liquidation.

notes to the finanCiaL stateMents
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the members of saxo Bank a/s’ Board of Directors and Board of Management, near relatives to these persons and companies where 
these persons have control or exercise significant influence are considered as related parties.

saxo Bank a/s has not provided any loans, pledges or guarantees to any member of saxo Bank a/s’ Board of Directors or Board of 
Management or to people related to these.

all transactions and agreements with related parties are settled on an arms-length basis.

the following shareholders are registered directly or indirectly as holders of more than 5% of the share capital of the Bank:

espirito santo Financial Group, s.a., l-2520 luxembourg.
Fournais Holding a/s, DK-2850 nærum, Denmark.
Ga Global Investments limited, cY-1066 nicosia, cyprus.
lars seier christensen Holding a/s, DK-1264 copenhagen, Denmark.

Parties with significant 
influence

 
Associates Subsidiaries

Note (DKK m) 2010 2009 2010 2009 2010 2009

29 Related parties 

loans and advances at amortised costs - - - - 112 102

Deposits (liabilities) - - - - 1,127 735

other assets - - - - 25 25

Interest income - - - - 18 8

Fee and commission expense - - - - 691 384

administrative services etc. - - - - 14 2

leases - - - - 35 38

subleases - - - - 3 1

lease of airplane - - - - 10 11

software development - - - - 31 4

subscription of shares in saxo Bank a/s:

Issue at market price - 188 - - - -

shareholders rights issue - 446 - - - -

Dividend from saxo Bank a/s 236 - - - - -

30 hedge Accounting

the Group hedges the exchange rate risk of net investments in certain subsidiaries by establishing hedge relationships between the net 
investments and currency derivatives or a non-derivative currency financial liability designated as the hedging instruments. the Group 
does not hedge the subsidiaries’ expected income or other future transactions. the exchange rate adjustments of net investments are 
recognised directly in equity in the equity method reserve. the exchange rate adjustments of the hedging instrument are recognised 
directly in equity. 

at 31 December 2010, the carrying amount of net investment in subsidiaries hedged amounted to DKK 1,111 million (2009: DKK 405 
million) and the corresponding fair value of the hedging instrument amounted to DKK 1,111 million (2009: DKK 405 million). 

the Group hedges the exposure to variability in future cash flows due to changes in interest rates on the Groups mortgage with a vari-
able interest rate by establishing a hedge relationship between the debt and interest swaps designated as the hedging instruments. 
changes in the fair value of the interest rate swaps designated as cash flow hedges are recognised in equity. In 2010 DKK 13 million 
(2009: DKK 4 million) relating to the cash flow hedge is expensed in income statement in the same line as the hedged item.

at 31 December 2010, the carrying amount of mortgage hedged amounted to DKK 443 million (2009: DKK 456 million) and the fair 
value of the hedging instrument amounted to DKK 27 million and nominal value DKK 434 million (2009: DKK 14 million and nominal 
value DKK 434 million). 
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31 Risk Management

saxo Bank’s overall risk framework is established by the 
Board of Directors through instructions and polices that 
set the scope for saxo Bank’s risk taking and activities. the 
Board Instructions determine risk limits for market, credit 
and liquidity risks. In addition, the Board of Directors has 
issued a credit policy which establishes the guidelines for 
managing counterparties and credit limits. 

the Board of Management applies the instructions and 
policies through implementation of a risk management 
framework. the ongoing monitoring and control of the 
risks is delegated to the Bank’s risk Director and centra-
lised in the risk management department. 

saxo Bank operates its trading business using the Bank’s 
online investment trading platform. this entails a trade 
execution flow which allows for market-making functions 
in selected instruments. other traded instruments sup-
ported by the Bank are offered on a hedged basis.

During the year, the Board of Directors monitors and ad-
justs the Bank’s overall risk parameters for market risks 
such as foreign exchange, cFDs and other investment 
trading and credit risks such as margin levels and counter-
part exposure limits, in response to the continued changes 
in market conditions and overall trading volumes. 

RISK EXPOSURE 

saxo Bank is exposed to a number of risks which can be 
categorised as follows: 

•  Market risk: the risk of loss due to movements in mar-
ket risk factors.

•  credit risk: the risk that counterparts of the Bank fail to 
fulfil their obligations.

•  operational risk: the risk of loss resulting from inade-
quate or failed processes, people or systems.

•  liquidity risk: the risk of being unable to meet obliga-
tions as they fall due.

•  Business risk: the risk related to the macro-environment 
and the competitive environment within the banking in-
dustry.

Market Risk
Market risk is defined as the risk of loss due to move-
ments in market risk factors such as foreign exchange,  
equities, commodities and interest rates. Market risk arises 
from handling the client flow in the market maker func-
tion or from proprietary positions in Markets or in the 
treasury function.

the Board of Directors has set limits for the different risk 
factor types via the Board Instructions; these are allocated 
within the trading organisation and treasury. the limits 
are monitored by the risk management department and 
utilisation is reported back to the Board of Directors.

the market risk of the Bank is quantified and monitored 
against exposure, loss and Value-at-risk limits. exposure 
and loss limit utilisations are monitored on five minute in-
tervals, while Value-at-risk limit utilisation is evaluated on 
an end-of-day basis. 

exposure limits on foreign exchange are segmented into 
more granular levels based on instrument characteristics 
such as market availability, liquidity and volatility. on for-
eign exchange options limits are also set on the Greeks: 
delta, gamma, vega and theta. such limits assure that the 
different risk elements (underlying price, volatility and 
time-decay) from options are maintained. 

exposure limits on equities are set on gross, net and single 
to cater for market wide movements and concentration 
risk. exposure limits on commodities are also set on gross, 
net and single. the single level is furthermore broken into 
tenors to avoid concentration risk. 

the Bank also uses a Value-at-risk model to estimate mar-
ket risk. Value-at-risk estimates a potential loss with a 
certain confidence on a portfolio given a defined holding 
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MARKET RISK
At 31 December, 2010

Saxo Bank Group Saxo Bank A/S

(DKK 1,000) 2010 2009 2010 2009

assets in foreign currency, total 18,842,433 14,629,536 15,790,993 12,993,285

liabilities in foreign currency, total 16,744,664 12,325,724 13,206,547 10,689,784

Foreign exchange rate risk 1,048,192  1,690,086 1,780,327  1,259,146 

Foreign exchange rate risk as a percentage of core capital 75.2% 145.7% 142.1% 104.8%

Value-at-risk of foreign exchange rate risk 19,095  50,798 31,594  26,481 

Value-at-risk of foreign exchange rate risk as a percentage of core capital 1.4% 4.4% 2.5%  2.2% 

Interest rate risk

Interest rate risk on financial instruments included in the trading portfolio 140,204  71,091 112,556  71,091 

Interest rate risk on bonds not included in the trading portfolio 46,832  22,766 41,047  16,784 

Interest rate risk on loans not included in the trading portfolio (32,419) (34,760) (1,025) (1,023)

Total interest rate risk 154,617  59,097 152,578  86,852 

Total interest rate risk by currency:

DKK 100,170  36,283 110,477  70,020 

eur 45,094  21,127 38,053  18,319 

usD (4,460)  618 (7,140)  (2,556)

JpY 151  691 151  691 

GBp 3,967  937 3,967  937 

cHF 2,147  301 (299)  301 

other 7,548  (860) 7,369                              (860)

Interest rate risk is calculated by a parallel shift in the interest rate curve with one percentage point.
an interest rate increase/decrease on the items not included in the trading portfolio of one percentage point will result in a profit/loss  
of DKK 40.0 million for saxo Bank a/s (2009: 15.8 million) and DKK 14.4 million for the Group (2009: DKK -12.0 million).

notes to the finanCiaL stateMents

31 Risk Management · continued

period. the Bank calculates Value-at-risk using Monte-
carlo simulations to account for non-linear instruments. 
limits across the trading organisation have been defined 
in terms of Value-at-risk. to supplement Value-at-risk a 
stress testing framework is also implemented. Based on 
the most important risk factors in terms of exposures and 
Value-at-risk contributors, a number of stress tests have 

been constructed to determine the Bank’s vulnerability to 
large unexpected changes in these risk factors. Further-
more, a set of stress tests replicating changes experienced 
in known historical events are also performed. Daily and 
weekly loss limits also exist to help prevent losses larger 
than approved risk appetite.
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MARKET RISK
At 31 December, 2010

saxo Bank Group and saxo Bank a/s

DERIVATIVE FINANCIAL INSTRUMENTS  / specified by remaining life

   3 months and below      3 months to 1 year       1 year to 5 years a)

(DKK 1,000)
notional 
amount

net 
market 

value
notional 
amount

net 
market 

value
notional 
amount

net 
market 

value

Currency contracts

Forwards/futures bought 27,097,906 61,081 4,643,818 75,559 54,308 (1,625)

Forwards/futures sold 23,625,179 231,615 2,663,883 35,913 53,380 1,626

options bought 26,486,491 154,158 13,273,182 177,002 1,187 61

options written 24,716,202 (139,403) 13,085,622 (272,116) 2,486 (401)

Interest rate contracts

Forwards/futures bought 2,163,829 (6,386) 393,881 466 1,227,664 1,359

Forwards/futures sold 2,159,270 116 (394,984) (353) 1,227,889 1,492

options bought - - - - - -

options written - - - - - -

Equity contracts

Forwards/futures bought 10,684,421 241,698 3,117 (2) 1,473 66

Forwards/futures sold 10,959,019 151,481 3,014 (102) 1,465 (74)

options bought 267,914 2,829 290,566 14,882 - -

options written 212,098 (380) - - - -

Commodity contracts

Forwards/futures bought 2,885,097 103,873 1,379,986 81,183 36,937 1,427

Forwards/futures sold 2,900,726 92,911 1,275,391 (109,097) 36,958 (1,406)

options bought 37,740 4,979 62,621 9,072 - -

options written 36,489 1,771 60,587 (6,732 - -

a) no derivative financial instruments have a remaining life exceeding 5 years.
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MARKET RISK
At 31 December, 2009

saxo Bank Group and saxo Bank a/s

DERIVATIVE FINANCIAL INSTRUMENTS  / specified by remaining life

   3 months and below      3 months to 1 year       1 year to 5 years a)

(DKK 1,000)
notional 
amount

net 
market 

value
notional 
amount

net 
market 

value
notional 
amount

net 
market 

value

Currency contracts

Forwards/futures bought  8,267,988  (37,896)  2,177,775  (17,930)  - -

Forwards/futures sold  7,437,459  68,590  1,431,303  17,981  - -

options bought  23,194,608  193,717  4,608,101  109,249  90 3

options written  21,030,545  (187,656)  5,895,434  (110,910)  1,117 (17)

Interest rate contracts

Forwards/futures bought  3,148,070  (14,199)  4,367,262  1,662  218,657 (573)

Forwards/futures sold  3,157,894  11,497  4,361,455  (986)  221,037 304

options bought  -  -  -  -  - -

options written  -  -  -  -  - -

Equity contracts

Forwards/futures bought  8,882,142  239,185  14,145  91  - -

Forwards/futures sold  9,217,293  141,433  14,203  (33)  - -

options bought  -  -  422,697  18,087  - -

options written  -  -  321,321  (5,397)  - -

Commodity contracts

Forwards/futures bought  1,914,269  13,609  1,006,010  4,885  447,968  2,553 

Forwards/futures sold  1,922,450  24,850  1,019,353  12,770  447,761  (2,998)

options bought  2,256  412  6,768  1,235  32,651  5,480 

options written  2,253  (423)  6,760  (1,270)  32,651  (5,717)

a) no derivative financial instruments have a remaining life exceeding 5 years.

notes to the finanCiaL stateMents 

31 Risk Management · continued
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MARKET RISK
At 31 December

saxo Bank Group and saxo Bank a/s

DERIVATIVE FINANCIAL INSTRUMENTS a)

2010 2009 2010 2009

(DKK 1,000)
notional 
amount

net 
market 

value
notional 
amount

net 
market 

value
Market value Market value

positive negative positive negative

Currency contracts

Forwards/futures bought 31,796,032 135,015  10,445,763  (55,826) 579,863 (444,848)  81,776  (137,602)

Forwards/futures sold 26,342,442 269,153  8,868,762  86,571 545,756 (276,603)  130,848  (44,277)

options bought 39,760,861 331,221  27,802,799  302,969 421,855 (90,634)  302,969  -   

options written 37,804,311 (411,920)  26,927,096  (298,583) 147,211 (559,131)  -    (298,583)

Interest rate contracts

Forwards/futures bought 3,785,374 (4,561)  7,733,989  (13,110) 7,070 (11,631)  4,951  (18,061)

Forwards/futures sold 3,782,143 (1,730)  7,740,386  10,815 8,125 (9,855)  14,953  (4,138)

options bought - -  -    -   - -  -    -   

options written - -  -    -   - -  -    -   

Equity contracts

Forwards/futures bought 10,689,012 241,762  8,896,287  239,276 315,358 (73,596)  297,542  (58,266)

Forwards/futures sold 10,963,498 151,304  9,231,496  141,400 542,489 (391,185)  387,287  (245,887)

options bought 558,479 17,710  422,697  18,087 17,710 -  18,087  -   

options written 212,098 (380)  321,321  (5,397) - (380)  -    (5,397)

Commodity contracts

Forwards/futures bought 4,302,020 186,484  3,368,247  21,047 199,691 (13,207)  38,871  (17,824)

Forwards/futures sold 4,213,074 (203,414)  3,389,564  34,622 8,710 (212,124)  66,295  (31,673)

options bought 100,360 14,050  41,675  7,127 14,050 -  7,127  -   

options written 97,076 (8,503)  41,664  (7,410) - (8,503)  -    (7,410)

Total 716,191 481,588 2,807,888 (2,091,697)  1,350,706  (869,118)

UNSETTLED SPOT TRANSACTIONS a) (DKK 1,000) 

Currency contracts

Foreign exchange, 

transactions bought 13,454,341 90,760  22,284,351  113,329 195,375 (104,615)  254,090  (140,761)

Foreign exchange, 

transactions sold 13,875,355 207,294  22,877,702  391,274 298,777 (91,482)  484,248  (92,974)

Total 298,054    504,603 494,152 (196,097)  738,338  (233,735)
 
a) relates to the trading portfolio and are included in other assets and other liabilities.
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Credit Risk
credit risk is defined as the risk that counterparts of the 
Bank fail to fulfil their agreed obligations. 

the Bank operates in accordance with the Board Instruc-
tions and the credit policy approved by the Board of Direc-
tors. the Board Instructions sets rules on accepted coun-
terparties and thereby diversification of the Bank’s en-
gagements. the instructions also sets limits on counter-
party credit exposure, considering creditworthiness, geo-
graphy and other measures aiming at minimising the 
credit risk undertaken. Furthermore, the credit policy ad-
dresses accepted forms of collateral as well as leverage 
factors on individual instrument classes for margin trad-
ing. the policy is revised as needed and at least once a 
year.

the Bank has set limits of authority and has segregated 
duties so as to maintain impartiality during limit setting, 
the approval process and the following control hereof. 
limit setting is done based on client classification. an in-
ternal credit evaluation is performed and daily monitoring 
is performed on issued lines.  a periodic line utilisation re-
view is performed to monitor and follow up on issued 
lines. all lines are re-evaluated at least once a year.

traditional retail banking activities are carried out via the 
Bank’s newly acquired retail bank and in accordance with 

the Bank’s lending policy. the corporate loan portfolio is 
diversified based on geography and industry sectors.

the credit risk due to counterparts’ loss on margin trading  
risk is monitored on a real-time basis, automatically and 
manually, with the execution of risk mitigative interven-
tion in due time to avoid any credit loss situation occuring.

the Bank is exposed to five main sources of credit and 
counterparty risk as described below.

Margin sufficiency
the first type of credit risk arises as a result of losses sus-
tained by the counterpart on margin trading. this risk is 
monitored on a real-time basis, both automatically and 
manually, with the execution of stop-outs in due time to 
avoid credit loss situations. 

Credit lines
the second type of credit risk arises as a result of credit 
lines offered to certain counterparties subject to credit as-
sessment. the credit assessment is carried out in the 
Bank’s credit risk management function.

interest bearing assets
the third type of credit risk arises as a result of the Bank’s 
placement of funds with credit institutions or in bills and 
bonds.

CREDIT RISK
At 31 december

(DKK 1,000) Saxo Bank Group Saxo Bank A/S

Credit risk, derivative financial instruments 2010 2009 2010 2009

positive market value, counterparty with risk weighted of 20% 659,109  365,181 659,109  365,181 

positive market value, counterparty with risk weighted of 100% 1,364,103  915,221 1,364,103  915,221 

Total credit risk, derivative financial instruments 2,023,212  1,280,402 2,023,212  1,280,402 

Provisions against loans, advances and guarantees 91,616  11,788 17,729  11,788 

notes to the finanCiaL stateMents

31 Risk Management · continued
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settlement risk
settlement risk is the risk that saxo Bank delivers one leg 
of a transaction but the counterparty fails to meet its obli-
gation. saxo Bank has entered into settlement agree-
ments to decrease settlement risk on foreign exchange. 
this includes give-up agreements to the Bank’s prime bro-
kers (pBs) and continuous linked settlements (cls). even 
so, the Bank occasionally endures settlement risk when 
trades are not matched in cls but have to be gross  
settled against a given counterpart. 

Retail Banking activities
retail banking activities constitute traditional banking 
services such as loans, overdraft facilities, business credits, 
construction and housing credits, guarantees etc.

the above mentioned credit related risks are managed on 
an ongoing basis by risk policies approved by the Board of 
Directors and systems and procedures approved by the 
Board of Management.

Operational Risk
operational risk is defined as the risk of loss resulting 
from inadequate or failed processes, people and systems 
from internal and external events.

the Bank evaluates its exposure and establishes processes 
for managing operational risk. this includes an evaluation 
of rare events that could cause significant loss, a so-called 
Black swan. 

saxo Bank’s operational risk management framework con-
sists of seven key components: risk identification, risk 
analysis, risk evaluation, risk responses, Monitor, report & 
review, organisation and policies.

Risk identification 
the aim of risk identification is to identify the Bank’s  
potential risk exposures. this includes: 

•  risk collection: ensures that potential risk events are 
gathered within the company

•  risk categorisation: ensures that risk events are classified 
under required categories 

•  risk assessment: evaluates risks in terms of likelihood 
and impact

risk events are gathered through interviews and input 
from external experts, and thereafter documented and 
maintained in the Bank’s risk register.  this risk register 
contains, amongst other things, the expected likelihood, 
expec ted impact and extreme case impact of each identi-
fied risk event.

Risk analysis
the content of the risk register is analysed through analy-
tical approaches including scenario analysis and Monte 
carlo simulations. the latter method is used to generate 
random loss scenarios based on assessed probabilities and 
impact. the result is a loss distribution, which forms the 
basis for the determination of expected loss, Value-at-risk 
and expected shortfall with one year horizon. assump-
tions are made on confidence levels as well as on the cor-
relation between the various events.

Risk evaluation
the outcome of the risk analysis is discussed in workshops 
with various stakeholders within the Bank. the aim of the 
workshops is to validate and challenge the results. the 
stakeholders have an opportunity to question, accept or 
reject the results.  If a stakeholder questions the results, 
further investigation or revision of the applied methodolo-
gy is carried out. Furthermore, the stakeholders have the 
opportunity to challenge the validity and relevance of the 
appropriate stress scenarios and propose new scenarios.

Risk Responses
to address risks each material risk is assigned to an appro-
priate entity within the Bank. the response to a risk is 
based on the criticality and cause identified during the risk 
identification process. In general, risks are: 
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• eliminated  
• Mitigated  
• transferred  
• retained

In some cases, combined actions are taken to address an 
issue. For example, the residual risk after implementing a 
control can be covered by insurance.

Monitor, Report and Review
the monitoring process assists in the early detection and 
correction of errors and the prevention of or reduction in 
the potential impact of a loss event.  Wherever relevant 
and possible, business units report operational errors and 
related losses on a daily basis. the operations error or 
incidents are captured in a central loss register.

organisation
the risk management set-up, including roles and responsi-
bilities, is documented and described. 

Policy
operational risk assessments have been implemented to 
be able to support an ‘Internal capital adequacy assess-
ment process’ (Icaap). Guidelines concerning operational 
risk within the Bank are set by the management.

Liquidity Risk
liquidity risk is defined as the risk of only being able to 
meet liquidity commitments at increased cost or, ultimate-
ly, being unable to meet obligations as they fall due. 

the Bank monitors the liquidity risk on a regular basis and 
aims to maintain a positive stable funding. the risk man-
agement focuses on both short-term and long-term struc-
tural liquidity risk, and employs a policy of excess cash 
placement in short term prime grade bonds, securing the 
Bank’s ability to meet obligations as they fall due. the 
Bank monitors its daily liquidity reserves as well as the du-
ration on collateral placement. 

the Bank’s ability to meet obligations is strengthened by 
the fact that the majority of the Bank’s business does not 
involve lending. the exception is the newly acquired retail 
bank Brørup sparekasse, however entails lending. Brørup 
sparekasse employs a liquidity policy ensuring an appro-
priate balance between loans and deposits. this is further-
more stress tested on an ongoing basis.

Business Risk
Business risks include types of risk related to the macro-
environment, the competitive environment within the 
banking industry and saxo Bank related circumstances. 
examples could be changes in the economic environment, 
the legislative environment, the political environment or 
failure of a cost intensive business project. 

the key potential business risks are identified, assessed 
and discussed as part of the Icaap process using the 
same likelihood and impact scale as applied in the assess-
ment of operational and legal & compliance risks. the re-
sult of the assessment is subsequently analysed through 
analyt ical approaches including scenario analyses and 
Monte carlo simulations.

In addition, a Black swan function facilitates regular meet-
ings aiming at discussing key elements of the Bank’s cur-
rent risk landscape. the goal is, together with key mana-
gers and selected external participants, to challenge the 
current views about the future business environment and 
discuss potential alternative scenarios and relevant re-
sponses.

RISK DISCLOSURE

under Danish law, saxo Bank must publish detailed infor-
mation about risk, capital structure, capital coverage, risk 
control etc. saxo Bank has as a consequence hereof made 
“risk report 2010”. the report is available at www.
saxobank.com.

notes to the finanCiaL stateMents 

31 Risk Management · continued
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notes to the finanCiaL stateMents

KEY FIGURES AND RATIOS, SAXO BANK GROUP

Note (DKK 1,000) 2010 2009 2008 2007 2006

32 KEY FIGURES

net interest, fees and commissions 676,400  223,539  (417,739)  (208,713)  (82,923)

price and exchange rate adjustments 2,661,694  2,003,963  2,935,930  1,773,162  1,084,886 

staff costs and administrative expenses (2,230,328)  (1,736,706)  (1,855,438)  (1,138,226)  (761,235)

Impairment charges for loans, advances etc. (14,022)  (45,692)  (53,912)  (3,062)  (2,317)

Income from associates 11,050  988  -  -  - 

net profit 643,513  201,351  339,217  275,249  144,130 

loans and advances at amortised cost 1,990,142  92,159  85,286  118,160  121,780 

subordinated debt 941,977  409,283  409,362  410,031  149,143 

total equity 2,880,040  2,335,103  1,416,721  1,093,051  432,110 

total assets 23,891,844  16,045,329  10,456,072  9,996,237  6,155,561 

average number of employees 964  927  1,297  1,011  622 

RATIOS

solvency ratio 15.3% 19.0%  17.5%  18.2%  13.7% 

core capital ratio 11.7% 14.9%  11.6%  9.3%  9.5% 

return before tax on total equity 35.0% 14.4%  37.3%  47.8%  53.4% 

return after tax on total equity 24.7% 10.7%  27.0%  36.1%  37.5% 

Income proportional to cost 1.37 1.14  1.23  1.30  1.26 

Interest rate risk 11.1% 5.1%  1.6%  2.9%  1.2% 

Foreign exchange rate risk / core capital 75.2% 145.7%  423.4%  507.4%  547.8% 

Value at risk of foreign exchange rate risk / core capital 1.4% 4.4%  4.8%  5.7%  10.2% 

loans, advances and provisions / Deposits 12.6% 0.9%  1.3%  1.7%  2.8% 

loans and advances proportional to total equity 0.7 0.0  0.1  0.1  0.3 

Growth of loans and advances a) 2,059.5% 8.1%  (27.8)%  (3.0)%  31.0% 

additional liquidity / liquidity requirement 634.4% 764.5%  741.9%  789.0%  744.1% 

the total of large engagements / Base capital 36.8% 14.0%  31.5%  32.2%  75.2% 

loss and provisions ratio (loans and advances) 0.6% 7.5%  3.4%  2.3%  1.9% 

 

a)the significant increase is caused by the acquisition of Brørup sparekasse.

see page 90 for definitions.
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KEY FIGURES AND RATIOS, SAXO BANK A/S

Note (DKK 1,000) 2010 2009 2008 2007 2006

33 KEY FIGURES

net interest, fees and commissions (158,086)  (150,669) (494,037) (215,816) (79,353)

price and exchange rate adjustments 2,670,291  1,895,450 2,491,362 1,634,605 1,084,169

staff costs and administrative expenses (1,750,222)  (1,443,613) (1,622,597) (1,071,557) (744,273)

Impairment charges for loans, advances etc. (6,521)  (43,474) (52,677) (3,062) (2,317)

Income from subsidiaries and associates 238,580  118,805 192,267 59,631 (17,929)

net profit 643,874  201,586 339,217 275,249 144,130

loans and advances at amortised cost 249,914  176,660 109,503 168,965 174,691

subordinated debt 409,962  409,283 409,362 410,031 149,143

total equity 2,870,157  2,324,983 1,416,721 1,093,051 432,110

total assets 17,244,965  13,903,351 9,961,457 9,028,629 6,124,647

average number of employees 629  695  939  868  566

RATIOS

solvency ratio 15.4%  22.0% 18.0% 20.0% 13.8%

core capital ratio 12.5%  17.3% 12.1% 10.9% 9.6%

return before tax on total equity 33.2% 13.6% 32.6% 46.0% 54.4%

return after tax on total equity 24.8% 10.8% 27.0% 36.1% 37.5%

Income proportional to cost 1.45  1.16 1.23 1.32 1.26

Interest rate risk 12.2%  7.2% 1.5% 2.4% 1.2%

Foreign exchange rate risk / core capital 142.1%  104.8% 385.1% 436.9% 539.8%

Value at risk of foreign exchange rate risk / core capital 2.5%  2.2% 4.5% 5.0% 10.0%

loans, advances and provisions / Deposits 2.5%  2.0% 1.8% 2.7% 3.9%

loans and advances proportional to total equity 0.1  0.1 0.1 0.2 0.4

Growth of loans and advances 41.5%  61.3% (35.2)% (3.4)% 44.0%

additional liquidity / liquidity requirement 598.2% 720.4% 687.4% 774.6% 742.9%

the total of large engagements / Base capital 20.0% - 15.3% 16.1% 74.4%

loss and provisions ratio (loans and advances) 2.4% 3.5% 2.4% 1.7% 1.3%
 
see page 90 for definitions.

notes to the finanCiaL stateMents
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the Board of Directors and Board of Management have 
considered and approved the annual report for 2010 for 
saxo Bank a/s.

the annual report has been prepared in accordance with 
the Danish Financial Business act. 

In our opinion, the consolidated financial statements and 
the parent company’s financial statements give a true and 
fair view of the Group’s and the parent company’s assets, 
liabilities, equity and financial position at 31 December 
2010, and of the results of the Group’s and the parent 

company’s operations for the financial year 1 January -  
31 December 2010. Moreover, in our opinion, the Man-
agement’s report and operational review include a fair 
review of developments in the Group’s and the parent 
company’s operations and financial position and describe 
the significant risks and uncertainty factors that may af-
fect the Group and the parent company. 

the 2010 annual report is submitted for the approval of 
the annual General Meeting.

copenhagen, 3 March 2011

stateMent By the ManageMent

STATEMENT OF ThE BOARD OF DIRECTORS AND BOARD OF MANAGEMENT

BOARD OF MANAGEMENT

lars seier christensen 
co-ceo and co-founder 

Kim Fournais 
co-ceo and co-founder

BOARD OF DIRECTORS

Kurt K. larsen 
chairman of the Board

Isabel Ferreira

Dennis Malamatinas 
Vice chairman of the Board

thomas plenborg

Florian Wendelstadt
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TO ThE ShAREhOLDERS OF SAXO BANK A/S

We have audited the consolidated financial statements 
and the parent company financial statements of saxo 
Bank a/s for the financial year 1 January – 31 December 
2010 on pages 47-85. the consolidated financial state-
ments and parent company financial statements comprise 
the Income statement, Balance sheet, capital statement, 
solvency, and notes to the financial statement for the 
Group as well as for the parent company. the consolidat-
ed financial statements and the parent company financial 
statements have been prepared in accordance with the 
Danish Financial Business act. 

In addition to our audit, we have read the Management’s 
review (Management report and operational review) pre-
pared in accordance with the Danish Financial Business 
act and issued a statement in this regard.

MANAGEMENT’S RESPONSIBILITY

Management is responsible for the preparation and fair 
presentation of the consolidated financial statements and 
parent company financial statements in accordance with 
the Danish Financial Business act. this responsibility in-
cludes: designing, implementing and maintaining internal 
control relevant to the preparation and fair presentation 
of consolidated financial statements and parent company 
financial statements that are free from material misstate-
ment, whether due to fraud or error; selecting and apply-
ing appropriate accounting policies; and making accoun-
ting estimates that are reasonable in the circumstances. 
Furthermore, it is the responsibility of Management to 
prepare a Management review that gives a fair review in 
accordance with the Danish Financial Business act.

AUDITORS’ RESPONSIBILITY AND BASIS OF OPINION

our responsibility is to express an opinion on the consoli-
dated financial statements and parent company financial 
statements based on our audit. We conducted our audit 
in accordance with Danish standards on auditing.  

those standards require that we comply with ethical re-
quirements and plan and perform the audit to obtain rea-
sonable assurance whether the consolidated financial 
statements and the parent company financial statements 
are free from material misstatement. 

an audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the con-
solidated financial statements and the parent company fi-
nancial statements. the procedures selected depend on 
the auditors’ judgement, including the assessment of the 
risks of material misstatement of the consolidated finan-
cial statements and the parent company financial state-
ments, whether due to fraud or error. In making those risk 
assessments, the auditors consider internal control rele-
vant to the company’s preparation and fair presentation 
of the consolidated financial statements and the parent 
company financial statements in order to design audit 
procedures that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion on the effec-
tiveness of the company’s internal control. an audit also 
includes evaluating the appropriateness of accounting 
policies used and the reasonableness of accounting esti-
mates made by Management, as well as evaluating the 
overall presentation of the consolidated financial state-
ments and the parent company financial statements.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

our audit did not result in any qualification.

OPINION

In our opinion, the consolidated financial statements and 
the parent company financial statements give a true and 
fair view of the Group’s and the parent company’s finan-
cial position at 31 December 2010 and of the results of 
the Group’s and the parent company’s operations for the 
financial year 1 January – 31 December 2010 in accord-
ance with the Danish Financial Business act.

the indePendent auditoRs’ RePoRt
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copenhagen, 3 March 2011 
KpMG 

statsautoriseret revisionspartnerselskab

 lars rhod søndergaard anders Duedahl-olesen 
 state authorised state authorised 
 public accountant public accountant

STATEMENT ON ThE MANAGEMENT’S REVIEW

pursuant to the Danish Financial Business act, we have 
read the Management’s review (Management report and 
operational review). We have not performed any other 
procedures in addition to the audit of the consolidated fi-

nancial statements and the parent company financial 
statements. on this basis, it is our opinion that the infor-
mation given in the Management’s review (Management 
report and operational review) is consistent with the 
consolidated financial statements and the parent compa-
ny financial statements.

the indePendent auditoRs’ RePoRt
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BoaRd of diReCtoRs and BoaRd of ManageMent

Management and Directorships held by the Board of Directors and the Board of Management in Danish companies apart 
from the Group’s subsidiaries (chairman (cM), Board member (BM)).

BOARD OF DIRECTORS: 

Kurt K. Larsen, chairman of the Board

Management and Directorships in Danish companies: 
ove Wrist & co. a/s (BM); polaris III Invest Fonden (cM); DsV a/s (cM).

Dennis Malamatinas, Vice chairman of the Board

Isabel Ferreira, Member of the Board and member of the audit committee

Thomas Plenborg, Member of the Board and independent member of the audit committee with qualifications within 
accounting

Management and Directorships in Danish companies: 
coWI a/s (BM).

Florian Wendelstadt, Member of the Board and member of the audit committee

BOARD OF MANAGEMENT: 

Lars Seier Christensen, co-ceo and co-founder

Management and Directorships in Danish companies: 
lars seier christensen Holding a/s (ceo & BM); clubsupercar a/s (cM).

Kim Fournais, co-ceo and co-founder
 
Management and Directorships in Danish companies 
Fournais Holding a/s (ceo & BM); Vejrø aps (cM); Bluecom a/s (cM); Fournais aviation aps (ceo). 
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Key figures and ratios are prepared in accordance with 
the Danish Financial Business Act. 

Additional liquidity / liquidity requirement
cash in hand and demand deposits with central banks 
plus receivables from credit institutions and central banks 
plus Bonds at fair value, less the liquidity requirement (see 
below) as a percentage of the liquidity requirement.

Core capital ratio
total equity including net profit less Intangible assets in-
cluding goodwill in associates, proposed dividend and De-
ferred tax assets as a percentage of weighted items.  

Income proportional to cost
operating income plus other income, Income from associ-
ates and Income from subsidiaries proportional to staff 
costs and administrative expenses plus Depreciation,    
amortisation and impairment of intangible and tangible 
assets plus other expenses and Impairment charges for 
loans, advances etc.

Foreign exchange rate risk / Core capital
Foreign exchange rate risk as a percentage of core capi-
tal.

Growth of Loans and advances
Increase in loans and advances as a percentage of the 
previous financial year.

Interest rate risk
Interest rate risk under market risk as a percentage of 
core capital.

Liquidity requirement
10 % of total assets plus Guarantees, less total equity and 
subordinated loans. 

Loans and advances proportional to Total equity
loans and advances proportional to total equity.

Loans, advances and provisions / Deposits
loans and advances gross (before provisions) as a percen-
tage of Deposits.

Loss and provisions ratio
loss and provisions for bad debts on loans and advances 
as a percentage of loans and advances plus Guarantees. 

Return before tax on Total equity
profit before tax as a percentage of average total equity.

Return after tax on Total equity
net profit as a percentage of average total equity.

Solvency ratio
the solvency ratio measures Base capital as a percentage 
of weighted items.

The total of large engagements / Base capital
large engagements as a percentage of Base capital.

Value at risk / Core capital
Value at risk of foreign exchange rate risk as a percentage 
of core capital.

definitions
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saxo Bank in BRief

established in 1992 and headquartered in copenhagen, 
saxo Bank is a fully licensed and regulated european bank 
specialised in trading and investment. the Bank provides a 
wide range of products, services and platforms, giving pri-
vate clients, institutions, white label clients and brokers in-
stant and reliable access to financial markets. 

saxo Bank has expanded geographically since 2006 and 
today is present in 18 countries covering the major finan-
cial centres around the world including london, zurich, 
Dubai, tokyo, singapore, Hong Kong and paris.  

saxo Bank has developed three specialised trading plat-
forms: the browser-based saxoWebtrader, the download-
able saxotrader and saxoMobiletrader, a mobile phone 
trading platform. all platforms are fully integrated under 
each client account. saxo Bank has consistently received 
awards from industry publications, such as euromoney, 
profit & loss and shares in recognition of its wide range 
of platforms and products.

saxo Bank provides its client base with access to over 160 
FX crosses (incl. gold and silver), more than 6,000 cFDs, 
futures and other asset classes, as well as portfolio and 
fund management solutions. saxo Bank’s trading plat-
forms are offered to introducing brokers and financial in-
stitutions, and are also rebranded and customised for 
White label business.

the strategic direction of saxo Bank has in recent years 
aimed at broadening and diversifying its product and ser-
vice offerings to reach a broader client audience. this 
goes hand-in-hand with the ambition to tailor offerings 
directly to the needs of clients. Based on the market seg-
mentation model of the Bank, four selected client groups 
have been defined offering tailored products and services 
to the following client profiles: the sophisticated trader, 
the self-directed trader, the self-directed Investor and 
the High-net-Worth Investor.

the key driver in the business structure remains the use of 
the Bank’s core technological capabilities across all seg-

ments. the aim is to service clients through technology 
and capacity utilisation as well as to fully exploit business 
synergies. While the traditional arm of saxo Bank is the 
commercial Group, which provides products and services 
to traders, the Banking and online Investments business 
area focuses on the development of a new product and 
service suite that is designed to cater to the self-directed 
Investor, including a new equity offering, an online wealth 
management platform and traditional banking and pen-
sion products to the nordic market. Finally, saxo asset 
Management caters to the top investor segment, which is 
defined as encompassing high-net-worth individuals and 
institutional investors.

saxo Bank’s financial expertise is derived from the Bank’s 
over 1,050 employees, who come from more than 70 dif-
ferent countries and serve a client base spread across 
more than 190 countries. 

the major shareholders of saxo Bank a/s are the two 
founders’ holding companies, Fournais Holding a/s and 
lars seier christensen Holding a/s, which own 30% each. 
General atlantic, a private equity investment firm, owns 
22% of the Bank, while espirito santo Financial Group, 
portugal’s third biggest financial group, together with its 
subsidiary Banco espirito santo Group, portugal’s largest 
private bank, hold a combined 9.9% stake. the remaining 
shares are mainly held by a number of current and former 
employees of saxo Bank.

upholding and protecting basic standards such as free-
dom of speech, freedom of religion and property rights, 
as well as freedom of association and the recognition of 
the right to collective bargaining, is an integrated part of 
saxo Bank’s value system. over the years the Bank has 
lived up to its beliefs by funding organisations, books and 
other initiatives promoting the principles of limited gov-
ernment, free markets and human rights.
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addResses

AMSTERDAM
saxo Bank nederland
Wtc amsterdam
B-tower 15th floor
strawinskylaan 1527
1077 XW
amsterdam
phone: +31 20 333 2131
Fax: +31 20 333 2149
www.saxobank.nl
nederland@saxobank.com

AThENS
saxo Bank as Hellas (Greece) 
4 Vasilissis sofias avenue 
10674 athens
Greece 
phone: +30 211 181 2 181 
Fax: +30 211 181 2 180 
Free phone:
Greece: 800 500 5050 
cyprus: 800 932 93
www.saxobank.gr 
greekdesk@saxobank.com 

BEIJING
saxo Bank a/s Beijing
representative office
lufthansa center s116
no. 50 liangmaqiao road
chaoyang District
people´s republic of china
phone: +86 10 6466 2908
Fax: +86 10 6466 2808
chinainfo@saxobank.com

BRøRUP SPAREKASSE A/S
søndergade 16
DK- 6650 Brørup
Denmark
phone: +45 7538 1711
www.broerupsparekasse.dk
mail@broerupsparekasse.dk

CAPITAL FOUR MANAGEMENT A/S
philip Heymans allé 5
DK - 2900 Hellerup
Denmark
phone: +45 3977 4142
www.capital-four.com
nfo@capital-four.com

COPENhAGEN
saxo Bank a/s Headquarters
philip Heymans allé 15
DK - 2900 Hellerup
Denmark
phone: +45 3977 4000
Fax: +45 3977 4200
www.saxobank.com
servicecenter@saxobank.com

DUBAI
saxo Bank (Dubai) limited
currency House
1st Floor
DIFc
p.o. Box: 506830
Dubai, uae
phone: +971 4 381 6000
Fax: +971 4 325 9209
www.saxobank.ae
dubai@saxobank.com

FONDSMæGLERSELSKABET SIRIUS 
KAPITALFORVALTNING A/S
philip Heymans allé 5
DK - 2900 Hellerup
Denmark
phone: +45 3977 4000
siriuskapital.saxobank.com
siriuskapital@siriuskapital.dk

GLOBAL EVOLUTION  
FONDSMæGLERSELSKABET A/S
Kokholm 3B
DK - 6000 Kolding
Denmark
phone: +45 7932 1111
www.globalevolution.com
em@globalevolution.com

hONG KONG
saxo capital Markets HK limited
suite 4004
40F two exchange square
8 connaught place
central Hong Kong
phone: +852 3760 1388
Fax: +852 3760 1300
info@saxomarkets.com.hk

INITTO A/S
philip Heymans allé 5
DK - 2900 Hellerup
Denmark
phone: +45 7026 0750
Fax: +45 7026 0751
www.initto.com
info@initto.com 

INITTO TEChNOLOGIES  
INDIA PVT LTD
20th Floor, tower 10c
cyber city, DlF phase – II
Gurgaon - 122 002
Haryana, India
phone: +91 124 452 3000
www.initto.com
info@initto.com

INITTO UKRAINE LTD
52 Dehtyarivska str.
2nd Floor
04112, Kyiv
ukraine
phone: +380 44 205 4902
www.initto.com
info@initto.com

LONDON
saxo Bank a/s london
40 Bank street - level 26
canary Wharf
london e14 5Da
united Kingdom
phone: +44 207 151 2000
Fax: +44 207 151 2001
www.saxobank.co.uk
londoninfo@saxobank.com
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MADRID
saxo Bank a/s sucursal en españa
serrano 32, 2.e
28001 Madrid
españa
phone: +34 91 002 0940
Fax: +34 91 002 0946
www.saxobank.es
fomad@saxobank.com

MILAN
saxo Bank a/s Italia 
corso Monforte 15
20122 Milano
Italy
phone: +39 02 3668 29 29
Fax: +39 02 3668 29 69
www.saxobank.it
italiandesk@saxobank.com

PARIS
saxo Banque France
10 rue de la paix 
75002 paris
France
phone: +33 1 78 94 56 40
Fax: +33 1 78 94 56 49 
www.saxobanque.fr
conseiller@saxobanque.fr

PRAGUE
saxo Bank prague Betlémský palác
Husova 5
praha 1, 110 00 
czech republic
phone: +420 22620 1580
Fax: +420 22620 1581
www.saxobank.cz
infocz@saxobank.com

SAXO-ETRADE BANK A/S
philip Heymans allé 5
DK - 2900 Hellerup
Denmark
phone: +45 7010 3232
Fax: +45 7010 3233
dk.etrade.com
kundeservice@saxo-etrade.com

SAXO-ETRADE BANK A/S
Västmannagatan 4, 2 tr
111 24 stockholm

sweden
phone: +46 8 506 100 10
se.etrade.com
kundeservice@saxo-etrade.com

SAXO PROPERTIES A/S
philip Heymans allé 15
DK - 2900 Hellerup
Denmark
phone: +45 3977 4000
Fax: +45 3977 4200
www.saxoproperties.com

SINGAPORE
saxo capital Markets pte. ltd.
3 church street
level 30 samsung Hub
se singapore 049483
singapore
phone: +65 6303 7800
Fax: +65 6303 7808
www.saxomarkets.com.sg
info@saxomarkets.com.sg

SYDNEY 
saxo Bank a/s australia 
representative office
level 56 Mlc centre
19-29 Martin place
sydney, nsW 2000
australia
phone: +61 2 9238 1945
Fax: +61 2 9238 6363
www.saxobank.com
australiainfo@saxobank.com.

TOKYO
saxo Bank Japan K.K.
Kamiyacho sankei
Building 10F, 1-7-2 azabudai
Minato-ku, 106-0041 tokyo
Japan
phone: +81 3 5545 6351
Fax: +81 3 5545 6352 
www.saxobank.jp
inst@saxobank.com

ZURICh
saxo Bank (schweiz) aG
rietstrasse 41
postfach 509
cH-8702 zollikon
switzerland
phone: +41 58 317 95 00
Fax: +41 58 317 95 01 
www.saxobank.ch
contact@saxobank.ch



Design: parup’s art Force 
production and print: Datagraf 

portraits: Michael langhoff, Michael langhoff photograhy.
other: polfoto · Getty Images








